3axon P® or 7 ¢peBpans 1992 r. N 2300-I
" O 3amuTe npaB nmorpedurenein"

Hacrosmuit  3akoH  peryiaupyeT OTHOUICHHWsS, BO3HHMKAIOIIME MEXAy MOTpeOUTensIMA |
W3TOTOBUTEISIMH, UCTIOJTHUTEISIMU, UMIIOPTEPAMHU, MTPOIABIIAMHU, BIIAJICNIbIIaMU arperaTopoB WHGOpMaIuu
0 ToBapax (yciIyrax) Mmpu Mpojaake TOBapOB (BHITTOJIHEHUH PabOT, OKa3aHUH yCIIyT), YCTaHABIMBAET MpaBa
notpebureneii Ha mpuoOpeTeHrne ToBapoB (padoT, YCIIyT) HAJJISKAIIero KadyecTBa M OE30MAaCHBIX s
YKU3HU, 3/I0pPOBbS, UMYILECTBA MOTPEOUTENEH U OKpYKaloIIel cpeibl, ModydeHrne HHPOopMaIuu 0 ToBapax
(pabotax, ycimyrax) U 00 WUX W3TOTOBUTENAX (MCIOTHUTENSX, MPOAABIAX), O BiaJeibllaX arperaTopos
nHopmanuu o ToBapax (ycayrax), MPOCBEIICHHE, TOCYJApCTBEHHYIO M OOIICCTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAKIKE OMpPEIeIeT MEXaHU3M pPeallu3allii dTHX TPaB.

OcHOBHBIE IOHATHS, UCTIOJb3YEMbIE B HACTOALIEM 3aKOHE:

moTpeOuTeNnbp - TpaXIaHUH, HMEIOUIMA HaMepeHue 3aka3aTb MO mnpuodpectu OO
3aKa3bIBAIOMINH, MPUOOPETAIOIINK UM UCIIOJIB3YIONINN TOBaphl (PabOThHI, YCIYrH) UCKIIOUYUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXK], HE CBS3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEICKON
NEeSITEIbHOCTH;

H3TOTOBUTENb - OpPraHU3aIMs HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (POPMBI, a Takxke
VHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOSIINE TOBAPHI VIS peanu3alii MoTpeOuTeNsIM;

HCTIONTHUTENb - OpraHu3alus HE3aBUCHMO OT €€ OpPTaHHM3aI[MOHHO-TPABOBOW (OPMBI, a TaKKe
WHAUBUAYAJIbHBIN NpeANPUHUMATEINb, BHIMOIHIIONIME paO0OThl MIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTEIM
10 BO3ME3HOMY JIOTOBOPY;

NpoJaBell - OpraHu3alus HE3aBUCUMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOW (OpPMBI, a TaKkKe
WHAUBUAYAIBHBIN TPEeANpPUHUMATENh, PEATU3YIONINEe TOBAphl MOTPEOUTENSIM IO JOTOBOPY KYILIH-
MPOJAKU;

ab3arl celbMOM yTpaTui cuiy;

HENOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThbl, YCIyTH) WIN
00s13aTeNbHBIM TPEOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM WM IMOPSJIKE, WA
yCIOBUSIM JOroBOpa (IpU HUX OTCYTCTBUM MJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUSM), UITH TIEJISIM, JJIs1 KOTOPBIX ToBap (paboTa, yciryra) Takoro poja 0OBIYHO UCIOJIB3YEeTCs, HITN
IeJIsM, O KOTOPBIX TIpojiaBell (MCIOJHHUTENb) OB TIOCTABJICH B M3BECTHOCTh IMOTpEOUTENIEM TIpH
3aKJIFOYEHUH JIOTOBOPA, WIM 00pasny M (MIM) OMUCAHUIO MPH MpPoAaxe ToBapa 1o oOpasiy u (WiM) 1o
OIHCAHUIO;

CYIIeCTBEHHBIH HeNOCTaTOK ToBapa (paboTel, yCIyru) - HEYCTPAaHUMBIH HEIOCTATOK WM
HEJ0CTaTOK, KOTOPBIN HE MOKET OBITh yCTpaHEH 0e3 Hecopa3MepHBIX PACXO0JI0B WIIM 3aTpaT BPEMEHH, WU
BBISIBIISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBH IOCJE €r0 yCTPAaHCHWS, WIH JPYrue MOJ00HbBIE
HEJO0CTaTKU;

Oe3omacHOCTs TOBapa (paboThl, yciuyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) TS JKU3HH,
3JI0pOBBSI, UMYILIECTBA MOTPEOUTENS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSIX €r0 UCHOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUIU3ALMHU, a Takke OE30MacHOCTh MPOIecca BBIMIONHEHUS PabOThI
(oka3aHusI yCIyTH);

YIOTHOMOYEHHAs M3rOTOBUTENEM (IPOAABIIOM) OpTaHM3AaIUs MIN YIOIHOMOYEHHBIH
H3roToBUTENEeM (MIPOJABLIOM) HHAMBHAYAJIbHBIH INpeNIpHHAMATENb (Hajlee - YIOIHOMOYCHHAA
OpTaHU3alHs WM YINOTHOMOYEHHHIW WHIUBUAYaJbHBIH NpeOUIpUHUMATENb) - OpraHu3amus,
OCYIIECTBIISIIONIASl ONpEACNEHHYIO JIeATeNbHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
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Poccuiickoit ®denepanud HU3roTOBUTENEM (MPOAABLIOM), B TOM YHCIE WHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BBINOJHSIONIME OMNpeNeTIeHHbe (YHKIIMM Ha OCHOBAaHMUHU JOTOBOpa C
U3TOTOBUTENEM (MPOJABIIOM) W YIOJTHOMOYCHHBIE UM Ha TPUHATHE M YIOBIETBOpEeHHE TpeboBaHU
notpedbureneii B  OTHOIIEHMHM TOBapa HEHaJUIeXallero KadecTBa, JHOO  WHIUBUAYaIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAHHBIA Ha Teppuropun Poccuiickon @enepanuy, BBITOIHIAOMUN
onpezeneHHble (YHKIMU Ha OCHOBAHHWU JOTOBOpAa C HM3rOTOBUTENEM (MPOJAABIIOM), B TOM YHCIIE C
MHOCTPAHHBIM HM3TOTOBHUTENIEM (MHOCTPAaHHBIM MPOJABIIOM), M YHNOJIHOMOYEHHBI UM Ha NPUHITHE U
yIIOBJIETBOpEHUE TpeOOBaHUH OTpeOuTeNel B OTHOUICHUH TOBapa HEHAAJIEXKAIlero KauecTna;

HMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT OpPraHM3allMOHHO-TIPAaBOBOM  (pOpMBI MU
WHJIUBHUIYAJIbHBIA TMPEAIPUHUMATENb, OCYHIECTBISAIOIIME HMMIOPT TOBapa Uil €ro MNociIeqyrouiei
peanu3auuu Ha Teppuropuu Pocculickon @enepanuu;

BIajenern arperaropa mEpopmManuu o ToBapax (yciayrax) (mauee - Biajgelnel arperaropa) -
OpraHMW3aIisl  HE3aBHUCHMO OT  OpPraHHW3alMOHHO-TPAaBOBOW  (GOpMbl MO0  WHAMBUAYAIbHBIN
NpEeANPUHUMATEINb, KOTOPBIE SABJISIOTCS BIJIAJIEIbLAMH MPOTPAMMBI ISl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MammmH ©  (WiM) BiaaenbllaMH  caiita W (WIM) CTpaHUIBl caidta B WH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTH "MHTepHEeT" M KOTOphIE MPEAOCTaBISAIOT IMOTPEOUTENI0O B OTHOIICHUU
OIIPEAEIIEHHOr0 ToBapa (yciayru) BO3MOKHOCTh OJJHOBPEMEHHO 03HAKOMUTHCS C MPEUI0KEHUEM ITPOJaBLa
(MCTIONHUTENS) O 3aKIIOUYEHUH JIOTOBOpa KYIUIU-TPOAAKM TOBapa (AOroBOpa BO3ME3IHOTO OKAa3aHHs
yCIyT), 3aKII0YUTh C TMPOJABIOM (MCIIOJHUTENIEM) JOTOBOP KYIUIM-IPOJAAXH (IOTOBOP BO3ME3ITHOTO
OKa3aHHUs yCIyT), a Tak)Ke MPOM3BECTU NPEIBAPUTEIBHYIO OIUIaTy YKa3aHHOTO ToBapa (yCiayru) myTem
nepeBojia JEHEKHBIX CPEJICTB BIANENbIly arperaropa B paMKax MPUMEHSeMbIX (opMm Oe3HaTHMYHBIX
pacueToB B COOTBETCTBUU C MYHKTOM 3 cTathM 16.1 HacTosmero 3akoHa u denepanbHbIM 3aKOHOM OT 27
nroust 2011 roga N 161-®3 "O nHanmoHanbHOM INIATEXHOM cucTeMe'”.

I'maBa I. OOmue momoxesus

Cratpa 1. [IpaBoBoe peryarpoBaHue OTHOLICHHUN B OOJIACTH 3alUTHI IpaB MoTpeduTenen

1. OTHOmIEHHUS B 00JIACTH 3alUTHI MPaB MOTPEOUTENEH perynupyrorcs ['pakaaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOALUIMM 3aKOHOM, JPYTUMH (elepalbHbBIMHU 3aKOHAMU (Jajiee - 3aKOHbI) U
IIPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HHBIMHM HOPMAaTHBHBIMHM IIPAaBOBBIMM akTamMHu Poccuiickoi
denepauuu.

2. IlpaButensctBo Poccuiickoii @Penepanuu He BIpaBe NOpydaTh QeaepaTbHbBIM OpraHam
UCTIOJIHUTENILHOW BJIACTH MPUHUMATH aKThl, COJIEPIKaIe HOPMBI O 3aIUTE MPaB MOTpeOUTENeH.

[IpaButensctBOo Poccmiickoit denepanuu BmpaBe wu3gaBaTh IS MOTpPEOUTENsT W TMPOJABIA
(M3rOTOBUTENS, HCIIOIHUTENS, YIOJTHOMOUYSHHON OpraHU3alliy WU YIIOJHOMOYEHHOT'O WHAMBHYaTIbHOTO
npeanpuHUMaTeNsi, UMIOpPTEpa, BIaJeNblia arperaropa) npaBuia, oOsi3aTelbHbIE MPH 3aKIIOUYEHUU U
UCTIOJIHEHUHN IYOJMYHBIX JOTOBOPOB (ZOTOBOPOB PO3HHUYHOW KYIUTU-TIPOJAKH, 3HEPrOCHAOKCHHUS,
JIOTOBOPOB O BBHITIOJIHEHUH PadOT U 00 OKa3aHWUU YCIIYT).

Ao63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Cratpsa 2. MexayHapoaasie 1oroBopsl Poccuiickoit deneparun

Ecimu mexnayHapoaHbiM aorosopom Pocculickorn ®enepanuu yCTaHOBIIEHBI HHBIE IIPaBWIA O
3alUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpble NMPEAYCMOTPEHBbl HACTOAIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBHJIa MEXIYHAPOIHOTO 10r0BOPA.
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Cratpa 3. [IpaBo norpebuTeneil Ha mMpocBeleHre B 00JaCTH 3alUTHI ITPaB MOTpeOuTeNnei

[IpaBo moTpeOuTeneli Ha MPOCBEIIEHWE B 00JIACTH 3alIUThI MPaB MOTpeOuTee obecreunBaeTcs
MOCPEJICTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWM B  (eaepalbHble TOCYAaPCTBEHHBIC
oOpa3oBaTeNbHbIC CTAaHAAPTHI U 00pa30BaTENbHBIC TPOTPAMMBI, @ TaKKE IMOCPEICTBOM OpraHU3aIHH
cucTembl HHGOpMAIUU OTpeduTeNel 06 UX MpaBax U 0 HEOOXOAUMBIX JEHCTBHIX MO 3aIIUTE ITUX TPaB.

Cratpa 4. KauectBo ToBapa (paboThl, yCiIyrn)

1. Iponasern (McnosHUTENH) 00s3aH TIepeAaTh MOTPEOUTENIO TOBAp (BBIMIOJIHUTH pabOTy, OKa3aTh
yCIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCcyTcTBMHM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paOOThl, YCIyru) MpOAABEIl
(ucrionmHUTENH) O00s3aH TEpenaTh MOTPEOUTENt0 ToBap (BBIMOIHUTH pabOTy, OKa3aThb YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMbIM TPEOOBAaHUSAM U MPUTOAHBIN I 1IeNel, A1 KOTOPhIX TOBap
(pabota, yciryra) Takoro pojia OOBIYHO HCIIOJIBb3YeTCS.

3. Ecnim mponaBer] (MCTIOTHUTENB) MPU 3aKJIFOYCHUH JTOrOoBOpa OBUT MOCTaBJEH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MPUOOpPETeHHs ToBapa (BBIOTHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojiaBen (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTL padoTy, OKa3aTh YCIyTY),
MIPUTOIHBIN JIJISl HCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. ITpu mpoaxke ToBapa 1o o0pasily u (WJIM) OMUCAHUIO TTPOJIaBell 00s3aH MepeaaTh MOTPEOUTEIIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

5. Ecnum 3akoHaMH WM B YCTaHOBJICHHOM UMH MOpPSAKE MPEAYyCMOTPEHBI 00s3aTebHbIe
TpeboBaHuUs K ToBapy (pabote, ycmyre), mpojaasell (HCIOTHUTEh) 00s3aH mepeaarh MOTPeOUTEN0 TOBap
(BBITOJTHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUMA STUM TPEOOBAHUSIM.

Cratea 5. IlpaBa u 00s3aHHOCTM U3rOTOBUTENS (MCIOJIHMUTENS, MpoJaBla) B oO0JacTu
YCTAHOBJICHHSI CPOKa CIIY>KOBI, CPOKA TOJJHOCTH ToBapa (paboThl), a TAK)KE FApaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), MpeAHa3HAYEHHbIHM IJs AJUTEIHHOIO HCIOJIb30BAHUS, H3TOTOBUTEINb
(MCTIONTHUTENB) BIpaBe yCTaHABIMBATH CPOK CIYXOBI - MEpHOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEID
(ucnonmHUTENB) 00s3yeTcss obecrneynBaTh NOTPEOUTETI0 BOZMOXKHOCTh HCIIOJIb30BaHUS ToBapa (paboTh)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTh 3a CYLECTBEHHBIE HEJOCTATKY Ha OCHOBAaHUM ITYHKTa 6 CTaTbU
19 u myHkra 6 ctathu 29 HacTosIIEro 3aKoHa.

2. WszrotoButenb (MCHOMHUTEIL) OOs3aH YCTAaHABIWBATh CPOK CIY)KOBI TOBapa (paboThI)
JUINTENIGHOTO TIOJIb30BAaHMs, B TOM YHCJIE€ KOMIUIGKTYIOIIMX H3ACTHHA (deraneld, y3JIoB, arperatros),
KOTOpBIE 110 MCTEYEHUH ONPEIEICHHOI0 MepruoJa MOTyT IMPECTABIATh ONACHOCTb IS XKU3HM, 3J0POBbS
NOTpeOUTENs, IPUUUHATH BPEJl €r0 UMYIIECTBY MU OKpYXKaroIlei cpere.

3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET MCUUCIATHCS €IUHUIIAMU BPEMEHH, a TaKKE HHBIMHU
eIMHUIIAMH W3MEpCHHUs (KWIOMETpaMH, METpaMH M MPOYMMH €JIWHUIIAMHA HW3MEPEHUs HUCXOIs U3
(GYHKIMOHATIBHOTO Ha3HAYSHUS TOBapa (pe3ynbraTa paboTh)).

4. Ha mpoayKThl muTaHust, napHroMEepHO-KOCMETHYECKUE TOBAPBI, METUKaMEHTHI, TOBAPBI OBITOBOM
XUMHUHM U HWHBIE TI0JI0OHBIE TOBApHI (PaOOThI) H3TOTOBUTEND (MCIOIHUTENB) 00s13aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPHOA, TO WCTEYCHHH KOTOpOro ToBap (paboTa) CUYMTAETCS HEMPHUTOTHBIM  JUIS
UCTIOJIb30BaHUs TT0 HA3HAYEHUIO.

5. Ilponaxa ToBapa (BBHINOJHEHHWE PAa0OThI) MO UCTEYCHUH YCTAHOBJICHHOTO CpOKa TOJHOCTH, a
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Tak)Ke ToBapa (BBIMOTHEHHE PabOThI), HA KOTOPBIA JOKEH ObITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIECH, 3alpeIIaeTCs.

6. UsrotoButens (MCIOTHUTENH) BIIPaBEe YCTaHABIMBATH Ha TOBAp (paboTy) rapaHTUHHHIH CPOK -
MepuoJl, B TECUCHHE KOTOPOTO B cliydae OOHapyKeHHs B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIh
(MCTIOTHUTENH), MPOJABEI], YINOJTHOMOYCHHAS OPraHU3alvs WM YIOJHOMOYCHHBIH WHIMBHIYaIbHBII
OpeapUHUMATEb, UMIOPTEP O00s3aHbl YIOBIETBOPUTH TPEOOBaHUS MOTPEOUTENs, YCTaHOBJICHHbIE
ctaThsaMu 18 u 29 HacTosero 3akoHa.

WzroroBuTenp BOpaBe MPUHATH 00s3aTENILCTBO B OTHOLIEHHMM  HEIOCTaTKOB  TOBapa,
OOHapyXeHHBIX [0 WCTCUEHUU YCTAHOBICHHOTO WM TapaHTUHHOIO CpoKa (IOIMOJHUTEIHHOE
00513aTeIBCTBO).

CogepxaHue JOMOTHUTEIHLHOTO 00s3aTENIbCTBA W3TOTOBUTENS, CPOK JEHCTBUS  TaKOTO
0053aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB 10 TAKOMY 0053aTeIbCTBY OMPEIEIISIOTCS
U3TOTOBUTEIIEM.

7. IlpomaBeny BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEINIEM.

[Tponaser BrpaBe NPUHSTH 0053aTEILCTBO B OTHOILIEHUU HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
HCTCUYCHUHU TaPAaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEINEM (JIOTIOTHUTEILHOE 00s13aTEIBCTRO).

CopepxaHue TOMOIHUTENBLHOTO 0053aTeNbCTBA MPOJIaBlIa, CPOK JCHCTBUS TAKOTO 0053aTeNbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpPeOUTENIeM MpaB IO TaKOMY O0S3aTeNbCTBY ONPEACISIOTCS JIOTOBOPOM
MEXly TOTPEOUTENEM U TIPOAABIIOM.

8. M3roTtoBuTens (MpojaBel]) HECeT OTBETCTBEHHOCTb 3a HEJOCTATKHU TOBapa, OOHApy>KEHHBIC B
TE€UEHHE CPOKa JCHCTBUS AOMOIHUTEIBHOIO 00513aTENIbCTBA, B COOTBETCTBUH C ab3alleM BTOPHIM IMyHKTa 6
ctathl 18 HacTosMIero 3aKoHa, a Moclie OKOHYAHHUsI CPOKa ACUCTBUS TOTIOTHUTEILHOTO 0053aTeIbCTBA - B
COOTBETCTBUU C MMYHKTOM 5 cTaThu 19 HacTosero 3akoHa.

Crarps 6. OO05S3aHHOCTD H3TOTOBUTENS OOECHEYUTh BO3MOXKHOCTH PEMOHTA U TEXHHUYECKOTO
o0CITy>)KMBaHMs TOBapa

H3roroBuTenb 00s3aH 00ECICUNTh BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa B TCUEHHUE €TI0 CpOKa
CiyObI. JI71s1 3TON 11en M3rOTOBUTENh 00ECIeYNBACT PEMOHT U TEXHUYECKOoe 0OCTy)KMBaHUE TOBapa, a
TaK)Ke BBIYCK W IOCTaBKYy B TOPTOBBIC W PEMOHTHBIC OpPTaHHW3aI[MM B HEOOXOJMMBIX JIJII PEMOHTA U
TEXHHYECKOTO 00CITy>KUBAaHUS 00hEME U aCCOPTUMEHTE 3allaCHBIX YacTei B TEYCHHE CPOKA MPOU3BOJICTBA
TOBapa M IMOCJIC CHATHS €0 ¢ MPOU3BOJCTBA B TCUCHUE CPOKa CITYXKOBI TOBapa, a MPH OTCYTCTBUHU TAKOT'O
CpOKa B T€UCHHUE JACCITH JIET CO IHS Mepeladn TOBapa MOTPEOUTEITIO.

Cratpa 7. [IpaBo norpeburens Ha 6€30MaCHOCTb ToBapa (paboThl, YCIYTH)

1. [Torpeburens nMeeT mpaBoO Ha TO, YTOOBI TOBap (padoTa, yciayra) Mpu OOBIYHBIX YCIOBHUSIX €TO
UCTIOJIb30BAaHUs, XPAaHEHUs, TPAHCIOPTUPOBKU M YTHIM3AaLUUU ObUT Oe30maceH Ui JKU3HH, 370pPOBbS
NOTPEOUTENS, OKPYKAIOIIEH Cpe/bl, a TaKXKe HE TMPUYHMHSI Bpea UMyHIecTBY morpedutens. TpeGoBanus,
KOTOpBbIE JIOJDKHBI OOecredynBaTh O€30MacHOCTh ToBapa (paldoThl, YCIyrH) Ui JKU3HU U 370POBbS
NOTPEOUTENS, OKpYXKAlolIed Cpelpl, a TaKkKe IMPEeIoTBpalleHHe TNPUYNHEHHSI Bpelda WMYIIECTBY
NOTpeOUTENs, SABIAIOTCA O00S3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM HM
TIOPSIZIKE.

2. V3roroBuTelNb (UCIIOJHUTENB) 0053aH o0ecieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CIY>KOBI MJIM CPOKa TOTHOCTH TOBapa (paboThl).

Ecnu B COOTBETCTBUM C IMYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (MCIIOJIHUTEINb) HE
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YCTaHOBWIJ Ha ToBap (paboTy) Cpok CiyxObl, OH 00s13aH 0OecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHUE JCCITH JIET CO IHs mepead ToBapa (paboTel) MOTpeOUTeIto.

Bpen, npudrHEHHBIHN )KU3HH, 3I0POBBIO WM UMYIIECTBY MOTPEOUTENSI BCIICACTBIE HEOOECTICUCHUS
O6e3omacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHHIO B COOTBETCTBHH CO CTaThed 14 HacTosIero
3akoHa.

3. Ecim nmma  Ge3omacHOTO HCIONB30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHeHHS,
TPAHCTIOPTUPOBKU M YTUIM3AIUM HEOOXOIUMO COONIOAATh CHelNHalibHbIe MpaBuia (Aajee - MpaBuiia),
M3TOTOBUTEIND (MCIOIHUTENb) 0053aH yKa3aTh 3TH MpaBUjia B COMIPOBOAUTENBHON TOKYMEHTAIIMU Ha TOBAp
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM COCOOOM, a TMpojiaBel] (MCIOIHUTENb) 00s3aH
JIOBECTHU ATH MpaBuja 10 CBECHUS MOTpeOnuTes.

4. Ecnu Ha ToBaphl (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBIIEHHOM WM TOPSIIKE yYCTaHOBJICHBI
oOsi3aTenbHbIE TpeOOBaHUsA, OOCCIEUYHMBAIONINE MX OE30MACHOCThH ISl JKM3HHU, 3JI0POBBSI MOTpEOUTES,
OKpYXKarolIel cpefpl U MPEJOTBpAIICHUE MPUYMHEHUS BpeJa MMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoOB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSAM TOJICKUT 0053aTETLHOMY TTOJATBEPIKICHHUIO B TIOPSIKE,
MPEyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBBIMU aKTaMHU.

He nmomyckaercs mpomaka ToBapa (BBIIOJTHEHHWE pabOTHI, OKa3aHWE YCIAYTH), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboThl, yciayru), 0e3 HHPOpMauuu 00 00s43aTeNbHOM IOATBEPXKACHUU €ro
COOTBETCTBUS TPEOOBAHMSIM, YKA3aHHBIM B IIYHKTE | HacTOsIIEN CTaThH.

5. Ecmm ycraHOBIEHO, dYTO TpU COONIOACHWHM MOTPEOMTENIEM YCTAaHOBJIICHHBIX IPaBUII
MCIIOJIb30BaHUs, XpaHEHUS HJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSAET WIH MOXKET MPUUUHUTH
BpE.l )KU3HH, 3I0POBbIO M MMYILIECTBY MOTPEOUTENS, OKPYXKAIOIIEH Cpelie, N3TOTOBUTENb (MCIOIHUTEINb,
MpoJiaBel]) 0053aH He3aMeIUTEIbHO MPUOCTAHOBUTH €0 MPOM3BOJCTBO (pean3aliuio) 10 YCTpaHCHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPUHSATH MEPHI 1O U3BATHUIO €ro U3 000poTa M OT3BIBY OT
noTpedurens (moTpeduTenei).

Ecnu npuduHbI Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENE (MCTIOTHUTENE) 00s3aH CHAThH TaKOM
ToBap (paboTy, ycinyry) ¢ mpou3BojcTBa. IIpu HEBHIIOJHEHWH HM3TOTOBUTENEM (MCTIOJHUTEIEM) 3TOH
00sI3aHHOCTH YIIOJIHOMOYEHHBIH (eiepaibHbIil OpraH HCIOJTHUTEIHHOW BIIACTH NMPHHUMAET MEPHI IO
OT3bIBY TakoOro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO pBbIHKA W (WIM) OT MOTpPeOUTENs WIu
noTpeduTeneil B mopsijike, yCTAaHOBICHHOM 3aKOHOAaTeNhCTBOM Poccuiickoit deaeparuu.

YOBITKH, TPUUYUHEHHBIE TTOTPEOUTENIO B CBSA3U C OT3BIBOM TOBapa (paboOThI, YCIyTH), MOJJICKAT
BO3MEILECHUIO U3TOTOBUTENIEM (HCIIOJIHUTENIEM) B TOTHOM 00bEME.

6. YTparui cuiy.

Cratpa 8. IIpaBo norpebutens Ha uH(pOpMAIHIO 00 U3rOTOBUTENE (MCIIOIHUTENE, POIABIE) U O

ToBapax (paborax, yciayrax)

1. TlorpeOutens BmpaBe NOTPEeOOBATh MPEJOCTABICHUS HEOOXOAWMOW M JIOCTOBEPHOM
nHpopManuu 00 HW3TOTOBHUTENE (MCIOJHUTENE, MPOJABIE), PEKUME €ro padoThl M pPEaTU3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. VkazaHHas B NyHKTe | Hacrosmeil ctaTbu WH(POpPMANMs B HATSTHOM M JOCTYIMHOH (opme
JOBOJUTCSL JIO CBEICHHUS TMOTpeOuTEeNel Mpu 3aKIIOYCHHH JOTOBOPOB KYIUTU-TIPOAAKHA U JIOTOBOPOB O
BBITIOJITHCHUH pa0oOT (OKa3aHWUU YCIYr) CIoco0aMu, MPHUHSATHIMH B OTIEIBHBIX chepax oOCTyKUBaHUS
noTpeduTeneii, Ha PycCKOM SI3bIKE, a IOMOJHHUTEIBHO, TIO0 YCMOTPEHHUIO U3TOTOBUTENS (MCIIOTHHUTEIS,
MPOJIaBIla), HA TOCYAAPCTBEHHBIX sI3bIKax CyObekTOB Poccuiickoit Deaepanuvi ¥ pOJHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YnonHOMOUYEHHas OpraHu3alys WU YIOJTHOMOYEHHBIM MHAWBUIYATbHBIA MpeANpUHUMATEIb
1o TpeOOBAHUIO MOTPEOUTENST 00S3aHbI MPEJOCTABUTH MOATBEPIKICHNE CBOUX IMOJTHOMOYUMN, BHITEKAIOIIHX
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U3 3aKJIFOYEHHOT0 MMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

Cratba 9. Undopmanms 06 usroropurene (MCIOIHUTENE, IPOAABIIE, BIAACIbIIE arperaTopa)

1. WsrotoButenb (MCMOJHHUTENb, TNpPOJABEIl) O0s3aH JOBECTH JIO CBEACHUS TOTPEOUTENS
dbupMEeHHOE HAMMEHOBaHUE (HAaMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKICHHUS (apec) v PeKUM
ee padotsl. [Ipomaser (MCIOTHUTENH) pa3MeNIaeT ykazaHHYIO HHPOPMAIIUIO Ha BBIBECKE.

NsrotoButens (MCHOMHHUTENh, TPOJABEN) - HHAWBUIYaIbHBIA MPEANPUHUMATENb - JIOJDKEH
NPEIOCTaBUTh IOTPEOUTENI0 HHPOPMAIMIO O TOCYAApCTBEHHOM perucrpaiud ¥ HauMEHOBaHUU
3apEruCTPUPOBABIIIETO €TO OpPraHa.

N3rotoBuTens (mpoaBeir) 00s3aH JOBECTH JI0 CBEJICHUS OTpeOuTens (UpMEHHOEe HAMMEHOBAHUE
(HaMMEHOBAHUE), MECTO HAXOXICHHs (agpec) W peXuM padOThl YINOTHOMOYECHHON OpraHM3aIMH WU
YIIOJTHOMOYEHHOTO MHAUBUIYaJIbHOTO MPEANPUHUMATEIIS.

1.1. YonHoMOUYeHHas: OpraHu3alys WA YIIOJTHOMOYEHHBIH WHIUBUAYAIbHBINA TPEIIPUHUMATENb
B ciy4dae oOpaimieHus MmoTpeOuTeNns o0O0s3aHbl JTOBECTH JO €ro cBelAeHus uHdopmanuo o cede u
usroroButene (mpogarie) (hpupMeHHOE HaMMEHOBaHHME (HAMMEHOBAaHUE), MECTO HaXOXIeHUus (ampec),
pexuM palboThl, TOCYAAPCTBEHHBI PETUCTPALMOHHBIA HOMED 3allUMCU O CO3JaHUM IOPUAMYECKOTO JIUIIA,
dbamMuno, WM, OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIM PETUCTPAIMOHHBIA HOMEP 3aluch O
rOCy/IapCTBEHHOW perucrpanuu (GU3NYecKoro JiMla B KAa4eCTBE WHIWBUIYaJbHOTO MPEANPUHUMATEIS).
YonHOMOYEHHAsT OpraHu3alvs WM YIIOTHOMOYCHHBIM WHIUBUIYalbHBIA MPEINPHHUMATEIh BIIPaBE
JIOBECTHU JI0 CBEJIEHUs MOoTpeduTenei nHpopMauio o cede MoCpeICTBOM €€ pa3MelIeHHs] Ha CBOEM caiiTe
B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHer", uHpOpManuio 00 U3roTOBUTENE
(mpoiaBlie) MOCPEICTBOM Pa3MEIlleHUs Ha CBOEM caiiTe B MH()OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOMN CETH
"NHTepHeT" CCBUIKM Ha CTpaHMIly caiiTa wu3rotoBuTens (mpoaaBuna) B HMH(OPMAIMOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTn "MuTepHeT", comepxantyto nHpopMaIuio 00 U3roToBUTENE (TPOIABIIE).

1.2. Brnagener arperatopa o0si3aH JOBECTH 0 CBEACHHs MOTpeOuTeneit napopmammmo o cede u
nponasie (ucnosHutene) (pupMeHHOE HaWMMEHOBaHHE (HAMMEHOBAaHME), MECTO HaXOXACHHS (aapec),
pexuM paboThl, TOCYAAPCTBEHHBINM PETUCTPAIMOHHBIA HOMED 3allMCH O CO3JaHHUH IOPUAMYECKOTO JIUIIA,
dbamunmio, uMs, OTYECTBO (€CIM HMMEETCs), T'OCYIapCTBEHHBIH PErHCTPALlMOHHBIA HOMEp 3alucH O
rOCY/IapCTBEHHOW perucTpanuu (pu3M4ecKkoro Juila B Ka4eCTBE WHANBUAYAIHHOTO MPEINPHHUMATENS), a
Takke 00 MMEIoIUXCS W3MEHEHUsX B yKaszaHHOW uHopMmanuu. Bnagemern arperatopa JOBOIUT 10
CBeZICHHsI TTOTpeduTeneil nHpopMaIuio o cedbe u mpoaapie (UCIOTHUTENE) MTOCPEACTBOM €€ pa3MeleHUs
Ha CBOMX caiiTe W (WJIM) CTpaHMIIE caiiTa B MHPOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn "MHTepHeT".
Nudopmanuro o mpomaBie (MCIONHUTENE) BJIaAeJel arperaTopa BIOpaBe [OBECTH [0 CBEICHUS
MoTpeOuTeNeH MOCPEACTBOM pa3MENICHUsI Ha CBOMX caiiTe W (WJIM) CTpaHUIle caiiTa B MHGOPMAIIMOHHO-
TEJICKOMMYHUKAaIMOHHOW cetu "MHTepHer" CChUIKM Ha calWT mpojaBia (UCHOTHUTENs) B
nH(pOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

1.3. IlponaBern (ucroysHUTENb) 00s3aH MPEAOCTABUTH BIAJAEIbIy arperaropa U pa3MecTHTh Ha
CBOEM caiTe B WH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHeTr" (mpW ero HaIW4duun)
JIOCTOBEpHYIO MH(GpopManuio o cebe, yka3aHHyl0 B IyHKTe 1.2 Hacrosimeil crateu. B ciyuae, eciu
UMEIOTCSI M3MEHEHHsS B TakoW HWHQpOpManuu, NpojaBell (MCIOJHUTENh) O0s3aH B TEUECHUE OJHOTO
pabodero THS C MOMEHTa BHECCHHUS B HEe HM3MEHEHHH COOOMIMTH BIAJAETbIly arperaropa o0 »THX
U3MEHEHHUAX U pa3MECTUTh HMX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEJIEKOMMYHHKAIIMOHHONW CETH
"Uutepuer" (mpu ero Hamuuuu). Biagenery arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
npojiaBiie (MCTIOJHUTENIE) B T€UEHHUE OJHOTO paboyero JHS, €ClId pa3MeElIeHUE yKa3aHHOW WHOOpMaIuu
OCYIIIECTBIISIETCS HAa caiiTe Biajenblla arperatopa W (WIM) €ro CTpaHulle caiita B WH(OPMAIMOHHO-
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TeJIEeKOMMYHUKallMOHHOM ceTH "HTepHeT".

2. Ecnu BuI [€ATEIBHOCTH, OCYILIECTBISEMBbIA H3rOTOBUTENEM (MCIOJHHUTENEM, MPOJABIIOM),
MOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) UCHOJHUTENh HMMEET TOCYJapCTBEHHYIO AaKKpPEAUTAIUIO, JI0
CBEJICHMsI MOTpeOuTeNst OoJKHA OBbITh JOoBeAeHa WHGOpMalus O BHUAE ACSATENbHOCTH H3TOTOBUTENS
(MCTIONTHUTENS, TPOJAABIA), HOMEpE JHIICH3UH W (WJIKM) HOMEpEe CBHUJAETEIhCTBA O TOCYIapCTBEHHOM
aKKpEJAUTAINH, CPOKaX JCUCTBUS YKa3aHHBIX JIMIICH3UU | (WJIH) CBUICTEIIBCTBA, a Takke HHpopmaIius oo
Oprase, BbIJIaBIIIEM yKa3aHHBIC JTUICH3UIO U (UITH) CBUIETEIILCTBO.

3. Uudopmarnus, mpeaycMOTpeHHast TyHKTaMu | 1 2 HACTOSIIEH CTaThU, JOJKHA OBITH JOBEICHA
0 CBENCHHUS TMOTpeOuTeNeld TakKe IMPH OCYIIECTBICHUH TOPrOBIH, OBITOBOTO W WHBIX BHJIOB
o0ciyXUBaHUS MOTpeOuTeNell BO BpEMEHHBIX MMOMEILIEHUAX, Ha SpMapKax, C JJOTKOB U B IPYIUX ClIydasx,
€CJIM TOPTOBIIsA, OBITOBOE W MHBIE BUIBI OOCTYKUBAHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MeCTa HaXOXKJIEHHUS MPO/IaBIia (UCTIOTHUTEN).

Cratpa 10. Uadopmarnus o ToBapax (paborax, ycimyrax)

1. U3roroButenb (MCHOIHUTENb, IPOAABEL) 00513aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYIO HH(poOpmanuio o ToBapax (paborax, ycmyrax), 00eCIeuynBaroOIIylO
BO3MOXXHOCTh HMX NPaBHIBLHOTO BbIOOpa. Ilo OTHAenbHBEIM BHAaM TOBApoB (paboT, YCIyr) mepedeHb u
crocoObl JOoBeACHUS MH(POpMaHUKM 10 TOTpeOuTeNns ycraHaBnuBaioTcs IIpaBurensctBoM Poccuiickoit
denepauuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIAKE JOHKHA COJEPIKATh:

HAUMEHOBAHHE TEXHHYECKOTO pErJIaMEeHTa WJIM WHOE YCTAaHOBIEHHOE 3aKOHOIATEIECTBOM
Poccuiickoit denepanuu 0 TEXHHYECKOM PETYJIMPOBAHUM M CBHUACTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOJATBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHE;

CBeJIeHUS 00 OCHOBHBIX IMOTPEOUTEIILCKUX CBOMCTBAaX TOBAapoB (paboT, yciyr), B OTHOIICHUHU
MPOJYKTOB MHTAHUS CBEACHUS O COCTaBe (B TOM YHUCIIE HANMEHOBAaHUE HCIOJIb30BAHHBIX B IMPOIIECCE
M3TOTOBJICHUSI TPOJIYKTOB MUTAHUS MUIIEBBIX J00ABOK, OMOIOTMYECKH aKTUBHBIX J00aBOK, HH(pOpMAIUI
0 HaJWYM{d B TPOAYKTaX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM T'€HHO-MH)KEHEPHO-
MOIM(UIIMPOBAHHBIX OPraHU3MOB, B Ciyd4ae, €CIM COJEep)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIIeT Ooyiee NEBATHU JECATHIX IMPOIICHTA), THINEBON IEHHOCTH, Ha3HAYeHUH, 00
YCIIOBUSIX MPUMEHEHUS U XpaHEHUS MPOIYKTOB MUTAHMS, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX OJIIOJI, Bece
(oO6beme), naTe U MeCTe MU3TOTOBJICHUS U YIIAaKOBKU (pac(acoBKH) MPOJYKTOB MUTAHUS, @ TAK)KE CBEIACHUS
O MPOTUBOMNOKA3aHUAX JJIS UX NMPUMEHEHHS MpH OTIENbHBIX 3a0osieBaHusx. [lepeuens ToBapoB (pabdor,
ycnyr), uHpopMamusi 0 KOTOPBIX AOJDKHA COJEpXKaTh MPOTUBOIOKA3aHUS MJIsi MX NPUMEHEHUsS TpU
OTJIENIbHBIX 3a00JIeBaHmsX, yTBepkaaercs [IpaBurensctBom Poccuiickoit deneparuu;

[[EHy B pYOJsSX W YCIOBHUS MPHOOpPETEHHUs TOBapoB (paboT, yCIyr), B TOM YHUCIE TPU OILUIATe
TOBapoB (paboT, ycCIIyr) 4epe3 OmpeaeieHHOE BpeMsl IMOcie WX Iepefadd (BBITTOJHCHHS, OKa3aHUs)
NOTPEOUTENIO, MOJTHYI0 CyMMY, IOJJICKAIIYIO BBHIMIATE MOTpeOuUTeNneM, M TpaduK TMOramieHus 3ITON
CYMMBI;

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO UCITOIH30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMalnio 00 FHEPreTHIecKoi 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takol MH(GOpPMAIlMU ONpPEAETICHO B COOTBETCTBUU C 3aKOHOJATENIBLCTBOM 00 3HEprocOepekeHnn
U O TIOBBIIICHUH YHEPreTUUECKOH 3()(HEeKTUBHOCTH;

CPOK CITYOBbI UJIH CPOK TOAHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIN B COOTBETCTBUU C HACTOSIITUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIUMBIX NEHCTBUSAX MOTPEOUTENS M0 HCTCUCHUH YKA3aHHBIX CPOKOB

BecnnatHas topuanyeckas KoHCynbTaums no tenedoHam:
* 8 (495) 899-03-81 (Mockea u MO);

* 8 (812) 213-20-63 (CaHkT-MeTepbypr n NO);

* 8 (800) 505-76-29 (PervoHbl P®).

KoMmeHTapuu K cTaTbsiM Ha canTe
http://zakonozpp.ru/



http://zakonozpp.ru/

¥ BO3MOXKHBIX TIOCTICJICTBHSIX MPU HEBHITIOTHEHUH TaKUX JCUCTBUMN, €CITH TOBAPHI (PabOThI) MO UCTEUCHUHN
YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTh ISl YKU3HU, 370POBbsl U MMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HETIPUTOHBIMU JIJIS1 KCTIOIH30BAHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxoOXIeHus), (GupMEeHHOe HaWMEHOBaHWE (HAMMEHOBAHHWE) W3TOTOBUTEISA
(MCTIONTHUTENS, TPOJABIa), YIOJTHOMOYECHHON OpraHu3aluyd WIH YIIOTHOMOYEHHOTO WHIWBUIYaTbHOTO
npearpuHUMAaTENs, UMIIOPTEpPa;

uHpopManuio 00 00s3aTeNIbHOM TOATBEPKJICHUH COOTBETCTBHS TOBapoB (pabot, yciuyr),
YKa3aHHBIX B MyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

uH(OPMAIIHIO O MPaBUIIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHWE Ha KOHKPETHOE JMII0, KOTOpoe OyAeT BBIMOIHATH paboTy (OKa3bIBaTh YCIYry), H
UH(OPMALIKIO O HEM, €CJIM 3TO UMEET 3HaUYCHHE, UCXO/S U3 XapakTepa padoTsl (YCIyTHn);

yKa3aHHe Ha UCIOJb30BaHUE (POHOTpaMM MpPH OKa3aHUU pPa3BIEKATEIbHBIX YCIYT HUCTIOIHUTEIIMU
MY3BIKAJIbHBIX TPOU3BEICHUN.

Ecmun mpuoOperaembiii motpebutenemM ToBap ObLI B YMOTPEOJEHWHW WM B HEM YCTPAHSIICS
HEJOCTaTOK (HEJOCTATKH), MOTPEOUTEIIO TOJKHA OBITh MPeI0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Undopmarus, npeaycMOTpeHHAss MYyHKTOM 2 HACTOSIICH CTaTbH, JOBOIUTCS 10 CBEICHHS
notrpeOuTeneii B TEXHWYECKOM JOKyMEHTAalluW, NpuiaraeMoil Kk ToBapam (paboTram, yciayram), Ha
ITUKETKAaX, MapKUPOBKON WJIM HMHBIM CHOCOOOM, MPHUHATHIM Ui OTAENbHBIX BHJIOB TOBapoB (pabor,
yeayr). Wudopmanus o6 o00s3aTenbHOM TMOATBEPKICHUHM COOTBETCTBUSI TOBAapOB MPEICTABISCTCS B
MOpsIIKE H  Ccroco0aMu, KOTOPHIE YCTAHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM DPETYJIMPOBAHUHU, U BKIIOYAET B ce0sl CBEACHUS O HOMEpE MOKYMEHTA, MOJITBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €To JEHCTBUS U 00 OpraHU3alnu, €ro BbIJaBIICH.

A03a11 BTOpOi1 yTpaTui cuiy.

Cratba 11. Pexxum paboTsl poaBia (MCIIOIHUATES)

1. PexxuM paboThl TOCYIapCTBEHHBIX, MYHUIIUTIATHHBIX OPTaHU3AIMNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJOB OOCHYXHMBaHUS TMOTpeOUTENe YCTaHABIMBAETCA 10 PEIICHUIO COOTBETCTBEHHO OPraHoB
UCTIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit depepannu 1 OpraHoB MECTHOTO CaMOYIIPaBJICHUSI.

2. PesxuM paboThl OpraHu3anuii, OCyIIeCTBISIOMUX ASSITENbHOCTD B cepax TOProBoro, OLITOBOTo
Y WHBIX BHJIOB OOCTY>KUBaHUS MOTPEOUTENeH U HE YKa3aHHBIX B MyHKTEe | HACTOSAIIEH CTaThh, a Takke
WHAUBUAYAJIbHBIX MPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITENIBHO.

3. PexxuMm paGoThl mpozaaBua (MCIOJHUTENS) TOBOAMTCSA A0 CBEICHUS MOTPEOHUTENeH U JOJKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIOTHUTENS, TPOJABLIA, Biaiesblia arperaropa) 3a
HEHaJyIeXaIyo nHpopMaIuio o ToBape (padore, yciyre)

1. Ecnum norpeOuTento He NPEAOCTaBICHA BO3MOKHOCTb HE3aMEIUIMTENbHO IOJIYYHUTh IpHU
3aKJIFOYEHUH JTOTOBOpa MH(pOpMAIHio o0 ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(MCHOSTHUTENS) BO3MELICHUs YOBITKOB, NMPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIHOUEHUS
JIOTOBOPA, & €CJIM JO0TOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €0 MCIOJIHEHUS U MOTpeOoBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBApP CyMMBI M BO3MEILEHUS IPYTUX YOBITKOB.

[Ipu oTKa3e OT UCHIOJIHEHUS JOrOBOpa MOTPEOUTETHh 00513aH BO3BPATUTH TOBAp (pe3ysbTaT padboThl,
YCIIYTH, €CJIA 3TO BO3MOYKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJHHUTEIIO).

2. IlponmaBeny (MCHOJIHWUTENB), HE MPEAOCTABUBLIMKI IMOKYNATENI0 IIOJHOM U JOCTOBEPHOU
nHpopmarnuu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO IMyHKTamMu 1-4
crarbu 18 mnm myHkTom | crathu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCIyrH),
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BO3HHKIIIKE TIOCJIE €T0 Mepeaadn MoTPeOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO TaKOH MH(OpMaIuy.

2.1. Bmagener arperatopa, NpeAOCTaBUBIINK IMOTPEOUTENIO HEAOCTOBEPHYIO WJIM HEIOIHYIO
uHpopMaLKio 0 ToBape (yciyre) Wiu MpoaaBle (MCIOJIHUTENE), HA OCHOBAaHMHM KOTOPOM MoTpedureneM
ObLT 3aKJIFOYEH JOTOBOP KYIUIM-IPOAaXKH (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIYT) € MpOJaBLIOM
(MCTIOJTHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC TOTPEOUTENIO BCIIEACTBUE
MPEIOCTABICHUS MY TaKOi HHPOpMAIIHH.

Ecnu nHOEe He MpeayCMOTPEHO COrjlallleHHeM MEXIy BIAJeTbIleM arperaropa M IpojaaBLOM
(MCTIONHUTENEM) WM HE BBITEKAaeT M3 CYIIEeCTBAa OTHOIIEHWH MEXJIy HHUMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE JO0TrOBOpa, 3aKJIIOYEHHOTO MOTPEeOHTENEeM C MPOJABIOM (HMCHIOJHHUTENIEM) HAa OCHOBAaHHH
MpPEIOCTaBICHHON BIajenblleM arperatopa uH(opManuu o ToBape (yCiIyre) WIH TPOJABIE
(ucnonHMTENE), a TaKKe 3a COOJII0JeHHE TpaB MOTpeOHTeNel, HapyHIICHHBIX B pe3ysibTaTe Nepeaayu
noTpeOuTento ToBapa (YCIyrd) HEHAJJIEXKAIIero KadyecTBa W OOMEHa HEMpPOJOBOJIBCTBEHHOTO TOBapa
Ha/IJIeXKAIIEro Ka4yecTBa Ha aHATIOTHYHBIN TOBap, HECET MpoiaBell (MCIIOTHUTENH ).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TPENOCTABICHUS €MY HEIOCTOBEPHON WM HEmoJHOW MH(opMaruu o ToBape (yciyre), B
cily4ae, eCIM BJajeliell arperaropa He u3MeHseT MHQopMaiuio o ToBape (yciayre), MpeaoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COEPIKALIYIOCS B MIPEUIOKEHUH O 3aKII0UEHUH JIOTOBOPA KYIUIU-TIPOJIAXKH
(oroBopa BO3ME3AHOTO OKa3aHUsI YCIIYT).

2.2. TloTpebutens BmpaBe MpPeAbsBUTH TpeOOBAHUE K BIAJETBIly arperatopa O BO3BPAaTe CYMMBI
IIPOM3BEICHHON MM MpeaBapUTENbHOM oruiaTtel ToBapa (yciayru). Bmagenery arperatopa Bo3BpaiaeT
CyMMY TIOJTy4€HHOU MM MpeaBapUTEIHHON OTUIaThI TOBapa (yCIyTH) B TEUCHHE JIECATH KaJCHAApHBIX JTHEH
CO JIHS TpPEAbSIBICHUS MOTPEeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIWYUU CIEIYIOIINX
YCIIOBHH:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOMTE]IeM BHECEHA MpeIBapuUTeIbHAas OIulaTa Ha
0aHKOBCKHUH CUeT BIIa/Iejblla arperaTopa, He epead MmoTpeOuTelto B CpoK (yciayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWJI MPOAABIYY (MCIIOJHUTEIIO) YBEIOMIICHHE OO0 OTKa3e OT WCIIOTHEHUS
JIOTOBOpa KYIUTH-MIPOAAXKHU (IOroBOpa BO3ME3THOTO OKa3aHMs yCIYT) B CBSI3U C HapyLICHHEM IPOIaBLOM
(ucosHUTENIEM) 00513aTeNIbCTBA TIepeIaTh TOBap (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM O BO3BpaTe CyMMBI MpeIBAapUTEILHON OIUIaThl ToBapa (yCIyrH)
NOoTpeOUTENs  HAmpaBiseT  BIAJENblly arperaropa MOJATBEP)KICHUE  HAMpaBiCHUs  IMPOJABLY
(MCIIOJTHUTENIO) YBEAOMIIEHHS 00 OTKa3e OT WCHOJHEHHs JOroBOpa KYIUIM-TIPOJAXH (IOroBopa
BO3ME3THOTO OKa3aHMs YCIYT).

Ecnu wHOe HE NpeayCMOTPEHO YCIOBUSMH TIOJb30BATEIBCKOIO WM WHOTO COTJIAIICHHS
MOTpeOUTENsT C BIIAETBIIEM arperaTtopa, yBEJAOMJIEHHWE TMpoJaBly (HCIOJHUTET0) 00 OTKaze OT
UCTIOJIHEHUSI JO0rOBOpa KYIUTU-TIPOJAKU (JI0TOBOpa BO3ME3JHOTO OKa3aHMUSA YCIYr) MOXeET ObITbh
HAIpPAaBJIEHO BIIAJEIbIly arperaTopa, KOTOpblil 00513aH HAaPaBUTh €ro MPOAABIY (UCIIOTHUTEIIO).

2.3. B ciydae, yka3aHHOM B IIYHKTE 2.2 HAaCTOALIEH CTAaThU, BIaJAEJel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaT€ CYMMBI MpEABAapUTEIbHOM OIUIaThl ToBapa (yCayru) MHpU TMOITYYEHHH OT
npojaBia (MCIONHUTENS) MOATBEPKACHUS MPHHITHS MOTpeOWTEeNneM ToBapa (OKa3aHWs YCIYyTH) TpU
YCIIOBUH, YTO KOIKS TAaKOTO MOATBEPKIACHMs Oblila HampaBeHa BIAJENblIEM arperaropa noTpeouTeNio B
TEUYCHHE JIECSITH KaJICHIAPHBIX THEHW CO JHS MOJyuYeHHUs BJIaJebIIeM arperatopa TpeOOBaHUS O BO3BpATe
CyMMBI TIpEIBapUTEIbHONM oOIaThl ToBapa (ycayru). B ciaydae Hecormacuss moTpeOUTENs C
MPEJICTABICHHBIMU BIQJICTBIEM arperaropa JJ0Ka3aTelbCTBAMHU MPHUHATHS TOTpeOUTeNeM ToBapa
(oka3zaHMsI yCIyrd) TOTPEOUTENh BOpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOU3BEACHHOW WM
npeBapuTeNbHON OIJIaThl ToBapa (yCcayru) B CyZeOHOM MOpSKe.
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3. Ilpu mnpuuMHEHMHM Bpena >KHU3HH, 3J0POBBI0 W HMYIIECTBY NOTPEOUTENs BCIIEICTBHE
HEIPEAO0CTaBICHUS] €My TOJHOM M JOCTOBEPHON MH(pOpManmu O ToBape (padore, yciayre) moTpeduTenh
BIIpaBe NOTPeOOBATh BO3MEILEHHUS TaKOTO Bpeda B MOPSAIKE, MPEIyCMOTPEHHOM cTatheil 14 HacTosmiero
3akoHa, B TOM 4YHCJE I[IOJIHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTEIIS.

4. Ilpu paccmoTpeHuH TpeOOBaHUN MOTPEOUTENsE O BO3MEIICHMHM YOBITKOB, MPHUYUHEHHBIX
HEIOCTOBEpHOW MJIM HEJOCTaTOYHO MOJHOM HuHpopMmamueir o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh M3 MPEINOJIOKEHUs 00 OTCYTCTBUHU Yy MOTPEOUTENs ClelUaIbHBbIX MO3HAHUM O CBOMCTBAaX WU
XapaKTepUCTHKaX ToBapa (paboThl, YCIyTH).

Cratba 13. OTBETCTBEHHOCTb U3rOTOBUTENA (MCIIOJHMTENS, IPOJABLA, YIOJIHOMOYEHHOMN
OpraHM3aIH WIH YIIOJIHOMOYEHHOTO MHANBHUAYAIBHOTO NMPEANPUHUMATENS, UMIIOpTEPA)
3a HapyIlIeHHe MpaB norpeduTeneit

1. 3a HapyeHue npas NoTpedUTENe N3rOTOBUTEND (MCIOIHUTEIND, MPOJABEL], YIOJTHOMOYEHHAS
OpraHu3alsi WIM YINOJHOMOYEHHBIH HHAMBUIAYaJIbHBI MpeaNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

2. Ecin vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEINIO, MOJIekKAaT
BO3MEUICHHIO B MIOJHOW CyMMe€ CBEPX HEYCTOMNKHU (TI€HH), yCTAHOBJIEHHOM 3aKOHOM WJIH IOTOBOPOM.

3. VYmmara HeycTroiiku (TI€eHHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT W3TOTOBUTEIS
(McTioNHUTENS, MPOJABIA, YIOIHOMOYEHHYIO OPTaHU3alMI0 WM YIOJIHOMOYEHHOTO WHJIMBUIYaJbHOTO
NpeANpUHUMATENS, UMIIOPTEpa) OT HMCIIOJHEHHs BO3JIOXKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepen
noTpeOuTeIEM.

4. NzrotoButenb (MCIIOIHUTEND, IPOJABEL, YIIOJTHOMOUEHHASI OPraHU3aLUs U YIOJTHOMOYECHHBIH
VHAUBUAYAJIbHBIN PEANPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHUE
0053aTeNIbCTB WJIM 33 HEHAJUIe)kKalllee HCIOJHEHUE O0s3aTeNbCTB, €CIM JOKAKET, YTO HEHCIIOJIHEHHE
00s3aTeNbCTB WIM WX HEHaJJIeXkalllee HCIOJHEHHE IMPOU30LUIO BCIEACTBUE HENPEOJIOIMMOI CHUJIBL, a
TaKXe [0 UHBIM OCHOBAHUSM, IPETYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusi morpeburtens o0 ymiare HEYCTONMKH (TIEHH), MPEAYCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJIEKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, MPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHM3aneil Wi YIOJHOMOYEHHBIM HWHAWBUAYAJIbHBIM MpEeANpUHUMATENIEM, HMIIOPTEPOM) B
JTO0OPOBOIBHOM TIOPSITIKE.

6. Ilpu ynoBIeTBOpEeHHWH CYyIOM TpeOOBAHUN MOTPEOUTEN, YCTAaHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C W3TOTOBHUTENS (UCIOJHUTENSA, TMPOJAABLA, YHOJIHOMOYCHHON OpraHu3alid WIH
YIIOJHOMOYEHHOTO  HMHIMBUAYAIbHOIO  MpEANpUHUMATEN, HMIOpPTEpa) 3a HecoOJIofeHHe B
JTOOPOBOJILHOM TOPSAJKE YAOBJIETBOpEHHUs TpeOoBaHUU moTpedutens wmrpad B pa3Mepe MATHICCST
MPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM CYy/IOM B IIOJIb3Y MOTPeOUTENS.

Ecnu ¢ 3asBieHueM B 3alluTy IpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHHS
notpedureneil (MX accolualu, COI3bl) UM OpraHbl MECTHOTO CaMOYIPABJICHUS, NATHACCSIT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeduucisitoTcs yKa3aHHBIM OOBEIUHEHUSAM (MX acCOLMAIUSAM, COH03aM)
WM OpraHam.

Cratpa 14. MmymiecTBeHHasi OTBETCTBEHHOCTh 3a BpEJl, IPUYMHEHHBIN BCIEACTBUE HEOCTATKOB
ToBapa (paboThl, yCIYTH)

1. Bpen, npUYMHEHHBIH JKWU3HHU, 310POBBI0 WIM HMYIIECTBY MOTPEOHTENS BCIEACTBHUE

KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENITYPHBIX WM MHBIX HEJOCTAaTKOB TOoBapa (paboTbl, YCIyTH),
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MOJVIEKHUT BO3MEILEHHIO B ITOJIHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MENICHUS Bpela, MPUUYMHEHHOTO BCJEICTBHE HEIOCTAaTKOB TOBapa
(paboThI, YCIIYTH), MPU3HAETCS 32 JIFOOBIM TOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIICHHUSX C TTPOJABIIOM (MCIIOJIHUTEIIEM) UJIH HET.

3. Bpen, mnpuYMHEHHBIH JKU3HHW, 3J0POBBIO0 WM HWMYIIECTBY TMOTPEOUTENS, TOJICKUT
BO3MEIICHHUIO, €CIM BpEJ MPUYMHEH B TEYCHUE YCTAHOBJICHHOTO CPOKa CIYXObI MIIM CPOKa TOAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbpTaT pabOThI) TOJDKEH OBITH YCTAHOBIIGH B COOTBETCTBUU C NMyHKTaMHu 2, 4
CTaThbMl 5 HACTOSIIEro 3aKoHAa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, IHOO
noTpeOuTeI0 He OblIa MPEeA0CTaBIICHA TIOJIHASI U JOCTOBEpHAss HH(MOPMAIUS O CPOKE CIYKOBI MU CPOKE
TOHOCTH, JTUOO MOTpeOUTEeNns He ObUI MPOWH(OPMHUPOBAH O HEOOXOIMMBIX NEHCTBHUAX MO HCTCUCHHUH
CpOKa CIYXOBl WJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX IIOCIICACTBUSX TPU HEBBINOJIHEHUU YKa3aHHBIX
neicTBuil, mub0 ToBap (pe3yibTar paboOThl) MO MCTEYCHHWH 3THUX CPOKOB MPEICTABISAET OMACHOCTH IS
KU3HH U 3JI0POBbS, BPE]I IMOJICKUT BOZMEIICHUIO HE3aBUCHMO OT BPEMEHHU €T0 MPHUYNHEHHS.

Ecnu B COOTBETCTBHH C MYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA MU3TOTOBUTENH (MCIIOTHHUTENH) HE
YCTaHOBHWJI Ha TOBap (paboTy) CpOK CIYyKOBI, Bpe/ MOJUICKUT BO3MEIICHUIO B CIydae €ro MpUYNHEHUs B
TEUYCHHE JISCSATH JIET CO AHS Mepenadyn ToBapa (padoThl) MOTPEOUTEINIO, a €CIU ACHD Mepeaul YCTAaHOBUTH
HEBO3MOJKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuunHEHHBIN BCIIEICTBUE HEAOCTATKOB TOBApa, MOJJICKUT BO3MEIICHUIO TTPOAABIIOM WU
W3TOTOBHUTENIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, nmpuynHEHHBIN BCIEICTBHE HEAOCTATKOB PabOThl WU YCIYTH, MOJICKUT BO3MEHICHHUIO
UCTIOTHUTEIIEM.

4. WsroroBurenb (MUCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BpEI, MPUYMHEHHBIA KHU3HHU,
3M0POBBIO HMJIM HMMYIIECTBY TOTPEOUTENS] B CBSI3M C HCIIOJIB30BAaHHEM MaTEpHAIOB, 00OpYIOBaHHS,
WHCTPYMEHTOB W HHBIX CpPEICTB, HEOOXOMMMBIX MJii TPOU3BOJACTBA TOBAPOB (BBIMOIHEHUS paldoT,
OKa3aHMsl yCIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX U TEXHWYECKHX 3HAHWH BBIIBUTH UX
0co0OBIe CBOWCTBA MJIH HET.

5. M3roToBuTenb (MCIOTHUTENb, TPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpEJ NMPUYMHEH BCIEACTBHE HEMPEOIOTUMON CUJIBI WM HAPYIICHUS MOTPEOUTEIeM YCTAaHOBIEHHBIX
MIpaBUJI MCTIIOJIb30BaHUS, XPaHECHUS W TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Crarpsa 15. KoMneHncanusi MOpaibHOTO Bpeaa

MopanpHbplid  Bpesl, NPUYUMHEHHBIA TOTPEOUTENI0 BCIEACTBUE HAPYLICHUS H3TOTOBUTENIEM
(McrioNHUTEIEM, TPOAABIIOM, YIIOJHOMOYEHHON OpTraHM3aluel WK YIOJIHOMOYEHHBIM UHANBHUAYAIbHBIM
OpeAnpuHIMAaTeIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W IPABOBBIMU
aktamu Poccuiickoit denepanuu, perymupyoOmyMA OTHOIICHU] B 00JaCTH 3alIUTHI MPaB MOTpeOuTeseH,
MNOJIC)KUT KOMIICHCAIIUKW TMPUYUHHUTCICM Bpcaa IIpU HAJIWYUKU Cro BUHBL Pa3Mep KOMIICHCAalluUHN
MOpaIbHOIO BpE/a OMPEEIIAETCs CYy/IOM U HE 3aBHCUT OT pa3Mepa BO3MEILIEHHUS UMYIIIECTBEHHOTO Bpea.

KOMHGHC&L[I/I}I MOpaJIbHOr'0 Bp€aa OCYIICCTBIIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYILICCTBCHHOI'O
Bpe/la ¥ TOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Cratba 16. HenelicTBUTENHHOCTD YCIOBHI TOTOBOPA, YIIEMIISIONIUX MpaBa NOTpeOUTes

1. VYcrnoBusi m0roBopa, YIIEMISIOIIAE TIpaBa MOTPEOHWTENs MO CpPaBHEHUIO C TIpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMHM WJIM MHBIMH TIPABOBBIMH aKkTaMu Poccuiickoit Denepanuu B 00J1aCTH 3aIIUTHI
npaB NOTpPeOUTENEH, MPU3HAIOTCS HECHCTBUTEILHBIMHU.
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Ecnu B pe3ynbraTe UCIOJIHEHUS TOTOBOPA, YIIEMIISIOIIETrO MpaBa NOTPeOUTeNs, Y HEro BO3HUKIH
yOBITKH, OHU TTOJICIKAT BO3MEIIICHUIO U3TOTOBHUTENIEM (MCITOJIHUTENIEM, ITPOIaBIIOM) B ITIOJTHOM O0BEME.

2. 3anpemaercst 00ycIOBIUBaTh MPUOOPETEHUE OJHUX TOBapoB (paboT, yciyr) o0s3aTelbHBIM
nmpuoOpeTeHneM HHBIX TOBapoB (paboT, ycayr). YOBITKH, NMPUYMHEHHBIE TOTPEOUTETIO BCICIACTBUE
HapyLIeHUsT €ro IpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (paboT, yCiIyr), BO3MEMIAIOTCS MPOJABLOM
(McTIOTHUTETIEM) B TIOJTHOM OOBEME.

3ampemnaercss 00ycIOBIUBATh YAOBJIETBOPEHUE TpPeOOBaHMM MOTpeOUTENeH, NMpPEeabsABIsIEMbIX B
TEUYEHUE TapaHTHIHOTO CPOKa, YCIIOBUSIMH, HE CBSI3aHHBIMH C HEIOCTAaTKaMH TOBapoB (paboT, yCIIyr).

3. Ilponaser (MCIIONHUTEINB) HE BIpaBe 0€3 coriacusi MOTPEOUTENs BBIOIHAT JOTOIHUTEIbHBIC
pabotsl, ycinyru 3a miary. [lorpeburens BrpaBe 0TKa3aThCs OT OIIATHI TAKUX padoT (YCyr), a €U OHU
OIJIaueHbl, MMOTPEOUTENb BIIpaBe MOTpeOOBaTh OT NMPoJaBIa (MCIIOJIHUTENS) BO3BpaTa YINIAYEHHOW CYMMBI.
Cornacue mTOTpeOUTENsT Ha BBINIOJHCHHWE MJONOJHHUTENBHBIX pPa0oT, yciuyr 3a miary odopmisercs
IpO/JaBLOM (MCHOJHMUTENEM) B NHCbMEHHOW (opMme, ecny HMHOE HE MperycMOTpeHO (eaepaibHbIM
3aKOHOM.

Cratba 16.1. ®opmMbl 1 MOPSAAOK OIUIATHI MPU MPOJAKe TOBAPOB (BBIMOIHEHUH pabOT, OKa3aHUU

yeuyr)

1. IIponaBern (McroMHUTENB) 00s13aH 00ECIIEUYUTh BO3MOXHOCTH OIUJIAThI TOBapoOB (paboT, yCiIyr)
MyTeM HCIIOJIb30BAHMS HAIIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB, a TAaKXKe HAIUYHBIX PAaCcYETOB II0
BBIOOPY MMOTPEOUTEIS.

OO0s3aHHOCTh 00ECTIEYUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yCIYyr) C HCIOJIb30BaHUEM
HAI[MOHAJbHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIMOHAJIbHOW CHCTEMbl IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha TmpojaBiia (MCIOJHUTENSI), Y KOTOPOro BRIpYYKa OT pealn3aiuu TOBapoB (pabdor,
yCIIYT) 3a IPEAMIECTBYIOMNNA KaJICHIaPHBIN IO/ MPEBHIIIAET COPOK MUJUTHOHOB PYyOJIei.

Ecnu mecto omaTsl TOBapoB (paboT, YCIIyT) HAXOAUTCS B MECTE, I/I€ HE MPEJOCTABIISIOTCS YCIYTH
JocTyna K TOJIBHMKHOM paauoTeneOoHHOM CBSI3M W (WJIM) CpEeACTBaM KOJUIEKTMBHOTO JIOCTyHa K
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn "MHTepHer'", nmpoaasel (HCIOJHUTENb) 0CBOOOXKIACTCS
OT 00s3aHHOCTH O0O0€CIeUYnTh B OTOM MECTE€ BO3MOXXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCIIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXTAeTCs OT OOS3aHHOCTH OOECIIEUYUTh BO3MOXKHOCTH OIUIAThIl TOBapOB C
UCIIOJIb30BAaHWEM HAI[MOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3al TOBapOB B KOTOPOM COCTaBIISIET MEHEe MATH MUJUIMOHOB pyOJeil 3a MpeamecTBYIOMUN
KaQJICHAPHBIN TOJI.

2. Omnarta ToBapoB (paboT, yCIIyr) MOXET MPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWeM MpojaBla (MCIOJHUTENS) IMYyTeM pacuyeToB depe3 CyOBEKTOB HAIMOHATHHOW IUTATEKHOU
CUCTEMBI, OCYIIECTBISIOIIUX OKa3aHUWE IUJIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccniickoit ®Penepauyu O HAUUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJICHO
dbeneparTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMU MTPaBOBBIMHU akTamMu Poccuiickoit deneparuu.

3. Ilpu omnare TOBapoB (paboOT, YCIIyr) HAJUYHBIMU JCHEKHBIMH CPEICTBAMMU 00s3aTelbCTBA
noTpeOuTeNsT Tepes; MPOoJaBIOM (HMCIIOTHUTEIEM) IO OIjlaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJTMYHBIX JCHEKHBIX
CpPeICTB MpoAaBily (HUCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIIONIEMY
NESTENILHOCTh 110 TIPUEMy IJIaTeked GU3MIeCKuX JUII.

[Ipu omtate ToBapoB (padboT, yCIyT) IMyTeM IEPEBOAA MPEOCTABISIEMBIX MTOTPEOUTEIEM HATUIHBIX
JEHEXKHBIX CpPeACTB 0e3 OTKpHITUS OaHKOBCKOTO CYeTa 0053aTeNbCTBAa MOTPEOUTENs Tepes MPOAaBIOM
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(MCTIOTHUTEJIEM) TIO OIUiaTe TOBapoOB (paboT, YCIIYT) CUMTAIOTCS MCIIOTHEHHBIMH B pa3Mepe BHECCHHBIX
JNEHEeXKHBIX CPEICTB C MOMEHTa BHECEHHS NOTpeOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KPETUTHOU
opraHu3zaiuy 160 0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIMM JIESTeNbHOCTh B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoii denepanyii 0 HalMOHAIBLHOMW MJIATEKHOM CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBOAa ICHEKHBIX CPEACTB B paMKaX MPUMEHIEMBIX
dbopm Oe3HATMYHBIX PACUETOB 00513aTEIHLCTBA MOTPEOUTEIS TIEPET MMPOAABIIOM (MCIIOTHUTENIEM) TIO OIIaTe
TOBapoB (paboT, yCIyr) CYMUTAIOTCS WCIIOJIHEHHBIMH B CyMME, YKa3aHHOH B PACIOpPSHKEHUU O TEPEBOJIC
JNEHEeXKHBIX CPEICTB, C MOMEHTa IOJTBEP)KICHUS €ro HCIOJHEHHs] OOCIYKHBAIOIIEH MOTpeOuTeNns
KPEIUTHON OpraHu3aluei.

4. Ilpu ommare ToBapoB (paboT, yCIIyr) MpoJaBiy (MCIOJHUTENIO) 3alpPEIIeHO yCTaHABIMBATh B
OTHONIICHWH OJHOTO BHIAa TOBapoB (paboT, ycIIyT) pa3inyHbIe I[EHBI B 3aBUCUMOCTH OT CIIOCO0a HX
OILIaThl TOCPEACTBOM HAIMYHBIX PacYETOB MJIM B paMKax MpUMEHseMbIX (opM O€3HAITUYHBIX PacYETOB.

5. Iponaser; (MCHOTHUTENH) HECET OTBETCTBEHHOCTHh 3a BO3HUKIIWE y TOTpeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPeOOBaHUM IMyHKTA | HACTOSIIEH CTAaThH.

Cratba 17. CynebHas 3amura rnpaB notpeduTene

1. 3ammra npaB noTpeduUTeENel OCYIIECTBISAETCS CYJOM.

3amuTa TpaB  MOTpeOUTeNed  ycayr, OKa3blBaeMbIX  (UHAHCOBBIMH  OpraHU3AlMIMH,
OpPraHU3YIOIMMH B3aUMOJCHCTBUE C YIIOJIHOMOYEHHBIM IO MpaBaM MOTpeOuTenel (PUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbIM 3akoHOM "OO YITOTHOMOYEHHOM MO TIpaBaM MOTpeOuTeseii (PMHAHCOBBIX
ycayr", OCyIEeCcTBIsAETCS ¢ 0COOCHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

2. Ucku o 3ammre mpaB mnoTpeduTesieil MOryT ObITh IPEIBSABICHBI MO BHIOOPY HCTLA B CyX IO
MECTY:

HAXOX/ICHHS OpraHU3alliy, a €CIM OTBETYMKOM SIBIISICTCS MHAMBHUIYAJIbHBIN NpeAnpuHUMATENb, -
€ro )KUTEJIbCTBA;

JKUTEJIbCTBA WM MPeObIBAaHUS UCTIIA;

3aKJIFOYEHHUS WM UCIIOJIHEHUS JOrOBOpA.

Ecnu uck k opraHuzanuu BBITEKAeT U3 JEATENBHOCTH ee (uinalia WM MpeCTaBUTENbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/I IO MECTY HaXOXKACHHUS e¢ (hriTralia WK MPeICTaBUTEIbCTBA.

3. Tlorpebutenu, WHBIC HCTIBI IO HCKaM, CBA3aHHBIM C HapyIICHHEM IIpaB MOTpeOUTENeH,
OCBOOOXKIAIOTCSI OT YIJIaThl TOCYJApCTBEHHOM TMONUIMHBI B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickoit deneparuu o Hajlorax u coopax.

I'nasa II. 3amuTa nmpaB morpebuTenei mpu Mpojaxke TOBApOB MOTPEOUTENAM

Cratpa 18. IIpaBa notpeburens npu 0OHapyKEHUH B TOBape HEJJOCTATKOB

1. IToTpebuTens B ciydae oOHAPYKEHHS B TOBAape HEIOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP ITOM e MapKH (ITHX K€ MOJENHU U (WJIN) apTHKYJIA);

noTpeboBaTh 3aMEHBI Ha TAaKOH e TOBap APYroi Mapku (MOJAEIH, apTUKYJIA) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOU IIEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIIEHUS MOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEIUTEILHOr0 Oe3BO3ME3HOr0 YCTpAaHEHHUS HEJAOCTaTKOB ToBapa WIH
BO3MEIICHHSI PACXO0B HA MX UCIPABICHUE TTOTPEOUTENEM WUITH TPETHUM JTUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOrOoBOpa KYIUIM-TIPOJAXH W MOTpeOOoBaTh BO3BpaTa YIJIaue€HHOH 3a
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ToBap cymMMmbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro CUeT MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMH.

I[Ipu »TOM moOTpedUTENH BOpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MELICHHsS YOBITKOB,
IMPUYMHEHHBIX €My BCIEJICTBHE MPOAaKW TOBapa HEHAJUIEkKAIIEro KadyecTBa. Y OBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJsi YJOBJIETBOPEHUS COOTBETCTBYIOIIUX TpPEOOBaHMIA
MOTpeOuTeIISI.

B oTHOIIEHMM TEXHHYECKH CIIOKHOTO TOBapa MOTpeOUTeNnb B ciaydyae OOHApyKEeHUS B HEM
HEJOCTaTKOB BIpPaBE OTKAa3aThCS OT MCIIOJHEHHUS J0roBOpa KYIUIM-IPOAaKW M MOTpeboBaTh BO3BpaTa
yIJIau€HHOU 32 TaKOW TOBAp CYMMBI JINOO MPEIbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAap TOM K€ MapKH
(Momenu, apTUKyJa) WKW Ha TaKOM K€ TOBap APYro Mapkw (MOJAEIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYMHON LIEHbl B TEUCHHE IMATHAALATH THEW cO AHS Tepeladyd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yka3aHHbIE TPEOOBaHUS IMOIJIEKAT YIOBJIETBOPEHHIO B OJHOM U3
CJICAYIOUIMX CITy4YaeB:

oOHapyXeHHe CYIIeCTBEHHOTO HeIoCTaTKa TOBapa;

HapyILICHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpPaHEHHs HEJJOCTAaTKOB TOBAPA;

HEBO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJOro Troja TapaHTHHHOIO CpoOKa B
COBOKYITHOCTH 0ojee 4eM TpHUILaTh THEH BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pa3M4yHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHHMYECKM CIOXHBIX TOBapoB yTBepxknaaercsa IIpaBurenscrBom Pocculickoi
denepanuu.

2. TpebGoBaHus, yka3aHHbIe B IyHKTE€ | HAcCTOSIIEH CTaThbU, NPEIBABIAIOTCA MOTPEOUTETIEM
npoAaBly JUOO YHNOJHOMOYEHHOW OpraHu3aluyd WM  YINOJHOMOYEHHOMY HWHIUBUAYAIbHOMY
peANPUHIMATEITIO.

3. [lorpebutens BIpaBe NpeAbIBUTH TPEOOBaHUS, yKa3aHHbIE B a03allaX BTOPOM U MSATOM MyHKTA |
HACTOSIIEH  CTaThbW, M3TOTOBUTENIO, YINOJHOMOYEHHOH OpraHu3ald WIH  YIOJHOMOYEHHOMY
UHAUBUAYAIbHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

BMmecTo mpenbsBieHuss 3THX TpeOOBaHUI MOTpeOUTENb BIpPaBE BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBAp HEHAJJIEKAIIET0 KauecTBa U NOTpeOoBaTh BO3BpaTa yIIaueHHOW 32 HETO CyMMBI.

4. Yrparun cuiy.

5. OrcyrcTBHE Yy NOTpEOUTENs KAacCOBOTO MJIM TOBAapHOTO 4YeKa JMOO HHOro JOKYMEHTa,
yIOCTOBEPSIONINX (aKT W YCJIOBUS TIOKYIIKH TOBapa, HE SBISETCS OCHOBaHMEM JJIsl OTKa3a B
yIIOBJIETBOPEHUH €Tr0 TpeOOBaHUI.

[IpomaBerr  (M3roTOBUTENB),  YHNOJHOMOYEHHAs  OpraHM3alMsg  WIM  YHOJHOMOYEHHBIH
WHAUBUAYAJIbHBIN TpeInpUHUMAaTEIb, UMIIOPTEP OOS3aHbI MPUHATH TOBAp HEHAIJIeXkAIlEero KauecTBa y
noTpeOUTeNs U B cilydae HEOOXOJMMOCTH MPOBECTH NPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBapA.

B cinyuae cnopa o mpUYMHAX BO3HUKHOBEHHS HEJOCTAaTKOB TOBapa MpojaBel] (M3rOTOBHUTEIND),
YIIOJTHOMOYEHHAs OpTaHU3alysl WIH YIOJIHOMOYEHHBIM MHAUBUAYAJIbHBIN MpeINpUHUMATEIb, UMIOPTED
00s13aHBl TIPOBECTH HKCHEPTHU3Y TOBapa 3a CBOM cCueT. ODKCIEepTU3a TOoBapa MPOBOIUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThbsimu 20, 21 u 22 Hacrogimero 3akoHa i YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedutens. I[lorpedurens BrpaBe MPUCYTCTBOBATH IIPU MPOBEIACHUN SKCIIEPTU3BI TOBAPA U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMy OCIIOPUTDH 3aKII0YEHHUE TaKOI 3KCIEPTU3bI B CY1€0HOM MOPSIZIKE.

Ecnu B pe3yibTare 9KCIepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIHM BCJEJICTBHE
00CTOSATENLCTB, 32 KOTOPBIC HE OTBEYAET IMpoJiaBel (M3rOTOBHUTEIND), MOTPEOUTENh 00s3aH BO3MECTHTH
Ipo/aBIy (M3TOTOBUTENIO), YIOJHOMOUYCHHON OpPraHM3allMi WIN YIIOJHOMOYEHHOMY WHAWBUIYaTbHOMY
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IPEANPUHUMATEINI0, UMIIOPTEPY pPAcXOlbl Ha IPOBEICHUE OKCIEPTHU3bl, a TAaKKE CBSI3aHHbIE C €€
IIPOBEJCHUEM PAcXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WM  YINOJHOMOYEHHBIN
WHIVBUAYAJIBHBIM IPEINIPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKH TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CIM MOTPEOUTENh TOKAKET, YTO OHM BO3ZHUKIM 0 Tepelayd ToBapa
NOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIIINM /10 3TOTO MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPBHI yCTAHOBJIEH TapaHTUHHBIA CpPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAs1 OPTaHM3alys WIM YIOJIHOMOYEHHBIM WHAMBUAYAIBHBIM IPEIIPUHUMATEIb, UMIIOPTED
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE IIEpelayd ToBapa
NOTPEOUTENIO BCJIEACTBUE HApyLIEHHs MOTPeOUTENIeM MpaBWJI HUCMOJNb30BAHUS, XPAHEHHUs WU
TPaHCIIOPTUPOBKH TOBApA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CUIIBL.

7. JlocTaBka KpynHOrabapuTHOrO TOBapa U TOBapa BECOM OoJiee MATH KUIOIPaMMOB Ul pEMOHTA,
YLIEHKH, 3aMeHbl W (MJIM) BO3BpaT MX MOTPEOHMTENIO OCYLIECTBISIOTCS CHJIAMHM M 3a CYET MpOAaBla
(M3roTOBUTENS,  YNOJHOMOYEHHOM  OpraHM3alM  WIM  YINOJHOMOYEHHOIO  HMHIMBHYaIbHOIO
npenpuHIMaTes, UMIopTepa). B ciyyae HencnoaHeHUs: JaHHOM 00S3aHHOCTH, a TaKXKe MPH OTCYTCTBHH
npojaaBLa (M3rOTOBUTEINSA, YIOJIHOMOYEHHOM OpraHu3alM MM YIOJIHOMOYEHHOTO HWHJIUBUAYAIbHOTO
IpeANpUHIMATEINS, UMIIOPTEpa) B MECTE HAXOXKICHHS MMOTPEOUTEINS JOCTaBKa U (UJIM) BO3BPAT YKa3aHHBIX
TOBAPOB MOT'YT OCYILECTBIIAThCA morpedutenem. Ilpu 3ToM npojasen; (M3roTOBUTENb, YIOJTHOMOUYEHHAS
OpraHu3alsi WM YINOJHOMOYEHHBIH WHIAMBHIYaJIbHBI MpeanpuHUMATENb, HMMIIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACXO/IbI, CBSI3aHHBIE C JOCTABKON M (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapOB.

Cratba 19. Cpoku npeabsBiieHus norpedburenemM TpedOBaHUN B OTHOIIEHUH HEAOCTAaTKOB TOBapa

1. TloTpeburens BOpaBe NPEABABUTH MPEIyCMOTPEHHbIE cTarbell 18 Hacrosmero 3akoHa
TpeOoBaHUSI K MpOJaBLy (M3TOTOBHUTENIO, YIIOJHOMOYEHHON OpraHu3allMd WM YIIOJIHOMOYEHHOMY
WHAVBUAYAILHOMY TIPEIIPUHUMATENI0, UMIOPTEPY) B OTHOIICHWHM HEIOCTATKOB TOBapa, €CJIM OHHU
oOHapyXeHbl B TeUEHHE TapaHTUITHOTO CPOKA MIIM CPOKa FOJTHOCTH.

B oTHOmIeHNN TOBapoOB, HA KOTOPBIC TAPAHTUITHBIE CPOKU WJIM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
NOTpeOUTENh BIpPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBAHHUS, €CIIM HEIOCTaTKU TOBAapOB OOHAPYXKEHBI B
pa3yMHBIA CpPOK, HO B Tpejenax ABYX JIET CO JHS Nepeqadyd WX MOTPeOHTeNto, eciu Ooliee JUIUTeIbHbIC
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIH JOTOBOPOM.

2. lapanTuiitHbll CPOK TOBApPA, @ TAKKE CPOK €r0 CIY>KOBI MCUHCIAETCS CO JIHS Mepenadd ToBapa
MOTPEOUTETIO, €CJIM UHOE HE MPEAYyCMOTPEHO 10roBopoM. Eciu AeHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU HCUUCIISIFOTCS CO THS U3TOTOBIICHUS TOBapa.

Jlis ce30HHBIX TOBapoB (0OYBH, OAEKABI U TMPOUYUX) 3TU CPOKM HCUUCISIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUJICHHUS KOTOPOTO OMPENENSsIeTCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu UCXoAs W3  KIMMATHYECKHUX YCIOBHUH MeCTa HaXOXKICHUS
noTpeOuTenei.

[Tpu mpogake ToBapoB Mo oOpaslam, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYCHHS
JIOTOBOpa KYIUIU-TIPOJIAXH M MOMEHT TepeJayd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TU CPOKHU
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa moTpeduTento. Eciaum morpedbutens JHMIIEH BO3MOXHOCTH
UCIIONIb30BAaTh TOBAp BCJCICTBUE OOCTOSATENBCTB, 3aBUCAIIMX OT TPOJAaBHa (B YAaCTHOCTH, TOBap
HYXKJaeTcd B CHElHalbHON YCTAaHOBKE, MOJKIIOYEHHH WM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUUHBIA CPOK HE TEYET JI0 YCTPAHEHUS IMPOJABIIOM TAaKUX 0OCTOSATENbCTB. ECiu NneHBb JHOCTaBKH,
YCTaHOBKH, IOAKIIOYEHHs, COOpPKM TOBapa, YyCTpaHEHMsI 3aBUCALIMX OT MPOJAaBlIa OOCTOSTENBCTB,
BCJIC/ICTBUE KOTOPBIX TOTPEOUTENh HE MOXKET HCIIOJIB30BaTh TOBAp IO HA3HAYEHHUIO, OMPEACIUTH
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HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKI0YEHMSI 1OTOBOPA KYIUIN-IIPOIAKH.

Cpok ToAHOCTH TOBapa OIpeAesseTcs] MepruoioM, HCUUCISIEMbIM CO JHS M3TOTOBJIEHMS TOBapa, B
TE€4EHHE KOTOPOT0 OH IIPUTOJIEH K UCIIOJIb30BAaHUIO, WK JATOM, 10 HACTYIIEHUSI KOTOPOW TOBap MPUTOJIEH
K HCIIOJIb30BAHHUIO.

[IpogoKUTENbHOCT CpOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHMUSIM K 0€30ITaCHOCTH TOBapa.

3. 'apanTuiiHble CPOKU MOTYT YCTAHABIMBAThCSI HA KOMIUIEKTYIOIME U3/IEIHSI U COCTaBHBIE YacTU
OCHOBHOTO TOBapa. ['apaHTHIfHbIE CPOKM Ha KOMIUIEKTYIOIINE U3/IEIHs U COCTaBHBIE YaCTU UCUUCISIOTCS
B TOM 7K€ IOPSAJKE, YTO U TAPAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOLIHME HW3JEIMs U COCTaBHBIE YacTH TOBapa CUHUTAIOTCS
PaBHBIMM FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJINE, €CIIM NHOE HE YCTaHOBJIEHO JOroBOopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3JIeMe U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAaHOBJIEH T'apaHTUIHBIN
CPOK MEHBIIEH MPOJOKUTEILHOCTH, YeM rapaHTUHHBIA CPOK HAa OCHOBHOE M3JIENINE, TOTPEOUTEINb BIIPaBe
IpeIbsBUTh TPEOOBaHUs, CBA3aHHBbIE C HEIOCTATKAMHM KOMIUIEKTYIOLIETO H3JETUs U COCTaBHOW 4YacTU
TOBapa, NMpPU UX OOHAPYKEHHWU B TEUCHUE TaPAaHTUHHOIO CPOKAa HAa OCHOBHOE HM3JENINE, €CIM MHOE He
PEyCMOTPEHO 10T OBOPOM.

Ecnu Ha  KOMIUIGKTyIOIEE  W3JENIME  YCTAHOBJIEH  TapaHTUHHBIA  CPOK  OoJsblIei
MPOJOKUTEILHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTENh BIpPAaBE NPEIbSIBUTH
TpeOOBaHUS B OTHOIICHUH HEJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEAOCTATKH KOMIUIEKTYIOLIETO U3/1ETHS
oOHapyXeHbl B T€UEHUE TaPaHTUMHOIO CPOKa Ha 3TO W3JEeJNe, He3aBUCUMO OT HCTEUEHUS! rapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOAIIEH CTaThe, JOBOASITCS 0 CBEECHUS OTpeOUTeNsl B MHPOPMAIH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTENIO B COOTBETCTBHH €O cTaTthel 10 HacTosmero 3akoHa.

5. B cnyyasax, koraa npeaycMOTPEHHBIN TOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE JIBYX
JeT W HEJOCTaTKH ToBapa OOHApYKEHBI MOTPEOHMTENIEM MO HCTEYCHHHM TapaHTUHHOTO CpOKa, HO B
nmpejaenax JByX JI€T, IOTPEOWTENb BIpaBe NPEAbSIBUTh MPOAABIY (M3TOTOBUTENIO) TpeOOBaHMS,
IIPEelyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €ciy AOKaXKET, YTO HEJOCTaTKU TOBApa BO3HUKIIU J10
€ro nepefadyy NOTPEeOUTENIO WIH M0 MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

6. B cnyyae BbBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHTENb BIIPaBe MPEIbSBHTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3alii  WIM  YIOJIHOMOYEHHOMY  WHIUBUIYaTbHOMY
NpeANpUHIMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAaHEHHUU TaKHX HEIOCTATKOB, €CIIU
JOKaXXET, YTO OHU BO3HUKJIU O Mepeayl ToBapa MOTPEOUTENIO UIN IO MPUYMHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOoBaHHE MOXET OBITh MPEABSABICHO, €CIIM HEIOCTaTKH TOBapa OOHApPY>KEHBI MO
MCTEUYEHUH JIBYX JIET CO JHS Iepeladyd ToBapa MOTpeOUTeNto, B TEUEHHE YCTAaHOBJIEHHOTO Ha TOBAap CpoOKa
CIIY’)KOBI MJIM B TE€UEHHUE JECATH JIET CO JIHS IMepeJadd ToBapa MOTPEOUTENI0 B CiIydae HEyCTAaHOBICHHS
cpoka cnyx0bl. Eciu ykazanHoe TpeOOBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABAJALATH JTHEH CO JHS €ro
NpeIbSBICHHUS MOTpeOuTeNneM WM OOHApYKEHHBIH MM HEJIOCTaTOK TOBapa SIBJISETCS HEYCTPaHUMBIM,
NOTPEOUTENH TI0 CBOEMY BbIOOpPY BIIPaBe MPEAbIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aliy Uiu
YIOJTHOMOYEHHOMY WHJMBHUIYaJbHOMY MpPEANPUHUMATENO, HMIIOPTEPY) HHBIE MPENYCMOTPEHHbBIE
nyHKTOM 3 crarbu 18 HacTtosimero 3akoHa TpeOOBaHWS WM BO3BPATUTh TOBAp HW3TOTOBUTEIIO
(YIOJTHOMOYEHHOM OpraHu3alyl WIM YIOJHOMOYEHHOMY HWHIMBHIYaJbHOMY HPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAY€HHOW JEHEKHON CYMMBI.

Cratpa 20. YcTpaHeHue HEIOCTAaTKOB TOBapa H3TOTOBUTENEM (IIPOIABIOM, YIOIHOMOYEHHOM
OpFaHHBaHHGﬁ 15010750 YIOJIHOMOYCHHBIM WHIAWBUIYAJIbHBIM NpeCaAIpuHUMATCIICM,
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UMIIOPTEPOM)

1. Eciu cpok ycTpaHeHUsI HEIOCTaTKOB TOBapa HE ONpeIelieH B MUChbMEHHOH (hOopMe COoTTaleHneM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITH YCTpPaHEHBl HM3TOTOBUTENIEM (IIPOAABLIOM, YIIOJIHOMOYEHHOU
OpraHM3aleil WM  YHNOJIHOMOYEHHBIM  WHAMBUAYAJIBHBIM  MpPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMe/UIUTEIhHO, TO €CTh B MHUHUMAJIBHBIA CPOK, OOBEKTHUBHO HEOOXOAMMBIN JUISI UX YCTPAaHECHHsS C
y4eToM OOBIYHO HpHUMEHsSEeMOro crocoba. Cpok ycTpaHeHHs HEAOCTaTKOB TOBapa, OMNpeeNsieMblil B
NUCbMEHHOW (hOpMe COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH JTHEH.

B cnyuae, ecnu Bo BpeMs yCTpaHEHHUs HEJOCTaTKOB TOBapa CTAHET OUYEBHIHBIM, UTO OHU HE OyIyT
YCTpaHEHBI B ONPEIEICHHBINA COIJIAIIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIIEHUE O
HOBOM CPOKE YCTpaHEHHUS HEIOCTaTKoB ToBapa. IIpu 3ToM OTCYTCTBHE HEOOXOAMMBIX ISl YCTpaHEHUs
HEJOCTAaTKOB TOBapa 3alacHBIX YacTel (Jerasneil, MarepraioB), 00OPYIOBAHHS WU MOTOOHBIC TMPUIMHBI
HE SBIIAIOTCSI OCHOBAHUEM JUIsl 3aKJIIOUEHHUS COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYLIEHUE CPOKA, ONIPEIEIEHHOIO COIIAlIEHUEM CTOPOH IIEPBOHAYAIIBHO.

2. B oTHomeHWHM TOBAapOB IJIMTENHLHOTO TIOJb30BAaHUS W3TOTOBUTENb, MpoJaBer] JHbo
YIIOJTHOMOYEHHAs OpraHW3alusl WIM YIOJHOMOYECHHBIH WHIWBHIYaIbHBIA MPEANPUHUMATENb 00s3aHbBI
OpU TPEIbSBICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBI CpPOK O€3BO3ME3IHO
IPEJOCTaBUTh MOTPEOUTENIO HA MIEPUOJT PEMOHTA TOBAP UIUTELHOTO TOJIb30BaHUs, 001 al0MINi STUMH
K€ OCHOBHBIMU MOTPEOUTETHLCKUMHU CBOICTBaMH, 00eCIiedrB TOCTaBKY 3a cBoil cueT. [lepedueHp ToBapoB
JUINTENIEHOTO TIOJIb30BAaHMUs, Ha KOTOpPhIE YKa3aHHOE TPeOOBaHME HE PAaCIpPOCTPAHSAETCS, YCTAaHABINBACTCS
[TpaButenscTBOM Poccutickoit @enepanuu.

3. B caywae ycTpaHeHHUsT HENOCTAaTKOB TOBapa TapaHTHHMHBI CpPOK Ha HErO MPOMAJIEBAETCS Ha
nepuoj, B TEYEHHE KOTOPOrO TOBAp HE HCMONb30BAICA. YKa3aHHBIA MEpUOJ HCUHUCIAETCS CO JHS
oOpamieHus notpedurens ¢ TpeboBaHMEM 00 YCTpaHEHHMH HEJOCTAaTKOB TOBapa IO JHS BBIJAYM €ro IO
OKOHYaHUU peMoHTa. [Ipu BrIaue ToBapa U3rOTOBUTEND (MIPOJIAaBELl, YIOJIHOMOYCHHAs] OpraHu3alus Win
YIIOJTHOMOYEHHBIN WHAWBUYaTbHBINA IPEANPUHUMATEIH, UMIIOPTEP) 0053aH MPEIOCTAaBUTh B TUCHMEHHON
dbopme moTpeduTento mHOpMAIMIO O JaTe oOpaiieHus NmoTpeduTens ¢ TpeOoBaHHEM 00 YCTpaHEHHH
OoOHapyXeHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Mepelayd ToBapa MOTpeOHTeneM [Uisl yCTpaHEHUS
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHUS HEJOCTAaTKOB TOBapa C MX ONMCAaHHEM, 00 HCIOJIb30BaHHBIX
3aMacHBIX YacTAX (JOeTalisax, MaTepuanax) W O JaTe BbIauyd TOBapa IMOTPEOUTENI0 1O OKOHYAHUHU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

4. Ilpu ycTpaHEHMM HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3AEIHUS WU
COCTaBHOM 4YacTW OCHOBHOI'O HW3JENusl, Ha KOTOpbIE YCTAHOBJICHBbl TapaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE HM3/IeJIUE WM COCTABHYIO 4YacTh OCHOBHOT'O W3/ENMs YCTAHABJIMBAETCS TapaHTUUHBIN
CPOK TOH K€ MPOJOJIKUTEIHHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3/eJNe WIH COCTaBHYIO
4acTb OCHOBHOT'O U3/IENHNS, €CJIM MHOE HE IPELYCMOTPEHO JOTOBOPOM, U TapAHTUHMHBIN CPOK MCUUCIIAETCS
CO JTHS BBIJIa4YM MOTPEOUTEINIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratrpsa 21. 3ameHa ToBapa HEHAIJISKAIIIETO KaYeCTBa

1. B ciiyuae oOHapyKeHHsI TOTpeOUTEIeM HEIOCTaTKOB TOBApa U NPEAbIABICHHS TPEOOBAHUS O €T0
3aMeHe  npojaBenl  (M3rOTOBHTENb,  YINOJHOMOYEHHAs  OpraHU3alMs WIA  YIIOJTHOMOYEHHBIN
WH/IMBUYAJIbHBINA MTpeIPUHUMATENh, HIMIIOPTEP) 00513aH 3aMEHHUTDH TaKOil TOBap B TEUCHHUE CEMH JIHEH CO
THS TPEABSIBICHUS YKa3aHHOTO TpeOOBaHWS MOTpeOHTENEeM, a NMPH HEOOXOANMOCTH JOTOJHUTETbHON
IPOBEPKH KayecTBa TAaKOTO TOBapa MpPOJAABLOM (M3rOTOBHUTEIEM, YIMOJHOMOUYEHHOW OpraHu3aliei Wiu
YIIOJTHOMOYEHHBIM WHAWBUAYAJIbHBIM NPEAIPUHUMATENIEM, UIMIIOPTEPOM) - B TEUCHHUE JBAIATH THEH CO
JTHSI TIPEUbSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.
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Ecnmu y mnponaBua (M3roTOBUTENS, YMOJIHOMOYEHHOM OpraHu3aliil WM YIOJIHOMOYEHHOTO
WHAUBUAYAIBHOTO TMpEANpPUHUMATENSA, UMIIOpPTEPa) B MOMEHT NPEIbsIBICHUS TpeOOBaHMS OTCYTCTBYET
HEOOXOAUMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEACHA B TEUCHHE MecsAla €O JHA
IpeIbSABICHUS TAKOTO TPeOOBAHMUSL.

B paitonax Kpaiinero CeBepa U MpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOJIEKHUT YAOBICTBOPEHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN NJIs OYepeaHOn
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B ATH pailOHbI, B Cllydyae OTCYTCTBMs y IpozaBla (M3rOTOBUTEI,
YIOJHOMOYEHHOW OpraHW3alid WIA  YINOJHOMOYEHHOTO HWHIAMBHUIYAIBHOIO  MpPEINPUHUMATEINS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIs 3aMEHBI TOBapa Ha JACHb MPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnm st 3amensl ToBapa Tpedyercs Oojee ceMu JHEH, o TpeOOBaHUIO MOTPEOUTENS MPOIABEI]
(u3rotoBuTEens MO0 YHNOJHOMOYEHHAs OpraHU3alsl WIM YHIOJHOMOYEHHBIM HWHIMBUAYaJIbHBINA
npeanprUHUMAaTeb) B TEYCHHE TPEX AHEW co JHS MpeAbsBIICHUs TpeOOBaHHS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPENOCTaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE IOJIb30BaHUE HA IEPUOJ 3aMEHBI TOBap
JUIUTETILHOTO TMOJIb30BaHUS, OOJaJalomUi 3TUMU K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH CYeT. DTO NPaBWJIO HE PACHPOCTPAHSETCS HA TOBApHI, NepeuyeHb
KOTOPBIX ONPEIETAECTCS B COOTBETCTBUU € MMYHKTOM 2 cTaThu 20 HACTOSAIIET0 3aKOHA.

2. ToBap HEHaIeKAIET0 KayecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMIA B YITOTPEOJICHUU.

IIpn 3amene ToBapa TAapaHTUMHBIA CPOK MCUHCISAETCS 3aHOBO CO JHsS IepeJadd ToBapa
MOTPEOUTEITIO.

Cratba 22. Cpoku yAOBIETBOPEHUS OTJENbHBIX TPeOOBAaHUI OTPEOUTENS

TpeboBanust moTpedUTENI O COpPa3MEPHOM YMEHBIIEHUH IMOKYIMHOW LEHBI TOBapa, BO3MEICHUH
pacxolloB Ha HCIIPABICHHE HEIOCTaTKOB TOBapa IOTPEOUTENEM WM TPETBUM JIMIIOM, BO3BpaTe
yIJIaY€HHOW 3a TOBap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, IPUYUHEHHBIX
NOTPEOUTENI0  BCJICACTBHE TPOAAXH TOBapa HEHAJUICKAINEr0 KadecTBa JHOO TPEIOCTaBICHHS
HEeHaJuIexamel uHdopMalMu O TOBape, MOUICKHUT YIOBJIETBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIEM,
YIIOJITHOMOYECHHOW OpTraHW3allMeil WM  YIOJHOMOYCHHBIM HWHIMBHIYaJIbHBIM IPEANPHHAMATEIIEM,
I/IMHOpTepOM) B TCUCHHUEC OCCATU ,Z[Heﬁ CO OHA MPCABABICHUA COOTBECTCTBYIOIICTO Tpe6OBaHI/I}I.

Cratpsa 23. OTBETCTBEHHOCTh NpPOJAaBLA (M3TOTOBUTENS, YHNOJHOMOUYCHHON OpraHU3allly WM
YIOJIHOMOYEHHOT0 HHIMBHYyaJbHOIO MpPEANPUHUMATENS, MMIIOPTEpa) 3a MPOCPOUKY
BBITOJIHEHUS TPeOOBAHUIN MOTPEOUTES

1. 3a HapymeHue npeaycMoTpeHHbIX cTaThamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33€PKKY BBITIOJTHEHUS) TpeOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUH €MY Ha MEPHOJ
peMOHTa (3aMeHBbl) aHAJOIMYHOIO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus Uiu
YIIOJIHOMOYEHHBIA WHAMBUIYAIbHBIM MpeINpUHUMATENb, UMIIOPTEP), AONYCTHUBIINN TaKHe HapyIICHUS,
yIJIauuBaeT MOTPEOUTENIO 3a KaKIbIH JIeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OAHOIO MPOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompenensercsi, UCXOsd M3 €ro IEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENs JOKHO OBUIO OBITH  YIOBIETBOPEHO IPOJABIOM  (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHu3anueil WM  YNOJHOMOYEHHBIM HHIMBHYaJbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YJIOBJIETBOPEHUS TAKOTO TPEOOBAaHUS WM B JIEHb BBIHECCHUS
CyneOHOTO pElIeHHs, €ClIi TPeOOBaHME T0OPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBINIOJHEHHS TPeOOBAaHUI MOTPEOUTENSI B CPOKHU, MIPETYCMOTPEHHBIE cTaThsimu 20 -
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22 mnHacrosmero 3akoHa, NOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY NpPEAbSBUTH HHBIC TpPeOOBaHMA,
YCTaHOBJICHHBIE cTaThel 18 HacTosdiero 3akoHa.

Cratea 23.1. IlocnmeacTtBusi HapylleHUS TMPOJABIIOM CpOKa Mepefadyd IpeaBapUTEIbHO
OIIAYEHHOTO TOBapa MOTPEOUTEITIO

1. JloroBop KyIUIU-TIPOJIaXKH, MPEAyCMaTPUBAIOIIMM 005 3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO
OTUIaTUTh TOBAp, JOJKEH COIEPHKATh YCIIOBUE O CPOKE Mepeiadn TOBapa MOTPEeOUTEINIO.

2. B cnyyae, ecnu npojasell, MOJYYUBIIMN CyMMY MPEIBAPUTEIBHON OIJIAThI B ONPEICICHHOM
JIOTOBOPOM KYIUTH-TIPOJAXKH pa3Mepe, HE HMCIONHWI OOS3aHHOCTH IO IMepeaadye ToBapa MOTPEOUTENo B
YCTaHOBJIEHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

nepeavyy OTUIAYeHHOTO TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENIBHON OIJIaThl TOBApa, HE MEPEJaHHOTO MTPOJABIIOM.

I[Ipu »TOM moOTpeOUTENH BOpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJEJICTBUE HApYyUICHUS YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIU-NIPOJAKU CpOKa
nepeavy MPeIBApUTENHHO OIJIAY€HHOTO TOBapa.

3.B cnyyae HapymeHUS YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepeaaydu
MpeBapUTEILHO OIUIAYEHHOTO TOBapa IMOTPEOUTENI0 TPOAABel] YIIauuBaeT €My 3a KaxAblid JeHb
IPOCPOYKU HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI IPOLIEHTAa CYMMBI NPeABApUTEIHHON OIIaThl TOBapa.

Heycroiika (rieHn) B3BICKMBAETCS CO JHS, KOTJIa IO JOTOBOPY KYIUIU-MIPONAXH Tepenadya ToBapa
MOTpeOUTENI0 O KHA ObUTa OBITH OCYIIECTBIICHA, A0 AHS Mepeladd ToBapa MOTPEOUTENIO WIM A0 JTHS
YIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YIUIAYCHHOW UM CYMMBI.

CyMMa B3BICKAaHHOM TIOTpEOUTENEM HEYCTOWKH (TI€HH) HE MOXKET TNPEBBINIATh CYMMY
MpeBapUTEILHOM OIUIaThI TOBApA.

4. TpeboBaHus MOTPEOUTENST O BO3BpATE YIUTAUCHHOM 3a TOBAp CYMMBI M O TOJHOM BO3MEIICHUU
yOBITKOB TMOMAJIEKAT YAOBIECTBOPEHHUIO TPOJABIOM B TEUEHUE IECITH JHEH CO JHS MNPEAbSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMS.

5. TpeOoBanus mOTpeOUTEINSA, YCTAHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJUIEkKAT
YIOBJIETBOPEHUIO, €CIM TpoAaBel] JOKaKeT, 4YTO HapylIeHHEe CpPOKOB TMepelayd MOTPEeOUTEINIo
MpeBapUTEILHO OIUIAYEHHOTO TOBapa IMPOM3OILIO BCIEACTBHE HEMPEOJOJMMON CHIIBI WU TIO BUHE
MOTpeOUTEIISI.

Cratbpa 24. Pacuersl ¢ moTpebuteneM B cilydae NpUOOpPETEHHs] UM TOBapa HEHaJJIekKAIlero
KauecTBa

1. Ilpu 3ameHe ToOBapa HEHAJJIS)KAIIET0 KauyeCcTBa Ha TOBAp ATOHM K€ MapKu (3TUX Ke MOACIU U
(unm) apTUKYyIa) mepepacyeT MEeHbI TOBapa He MIPOU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHAJICKAIETO KadyecTBa Ha TaKOW e ToBap APYrod Mapku (Mojenw,
apTUKYyJla) B clydae, €clid IIeHa TOBapa, MOAJIEkKAIIero 3aMeHe, HUXKE IIEHbl TOBapa, MPeJoCTaBICHHOTO
B3aMEH, IOTPEOUTENH TOJDKEH JOIUIATUTh Pa3HMILy B IIEHAX; B ClIydae, €clid IleHa TOBapa, MOJJIeKallero
3aMeHe, BBIIIE IIEHBI TOBAapa, MPEJOCTABICHHOTO B3aMEH, pa3HUIIA B IIeHAX BBHIILJIAYMBACTCS MTOTPEOUTEITIO.
Ilena TOBapa, MOJJIEKALIEr0 3aMEHE, OIMpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciiu TpeOoBaHUE
noTpeOuTeNsT HE yJOBIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOT0 TOBapa U IIeHa MepeaaBacMoro B3aMeH
TOBapa ONpPeAeIAI0TCI HA MOMEHT BBIHECEHHUS CY/IOM PELICHHs O 3aMEHE TOBapa.

3. B ciywae npenbsaBieHusi moTpedureneM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUU MOKYITHOM
[IEHbl TOBapa B pacueT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT MpeAbsBIIeHUs NoTpeduTeneM TpeOoBaHUS
00 yIIeHKE WJIH, €CTU OHO JOOPOBOJIBLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM pEUICHHUS O
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COpa3MepHOM YMEHbBIIIEHUN OKYITHOM IICHEI.

4. Ilpu Bo3BpaTe TOBapa HEHAAJEKAIETO KayecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MELICHUS
pa3HULIBI MEXIY LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBApa Ha
MOMEHT JO0OPOBOJILHOTO YAOBIIETBOPEHHUS TAaKOTO TPEOOBAHUS WJIH, €CIM TpeOOBaHUE JOOPOBOJIHLHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECECHUS CYJIOM PEIICHHUS.

5. B cinyuyae Bo3Bpara TOBapa HEHaJIEXKAIEro KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpalllaeTCsl yIJIaueHHAas 3a TOBap JIEHE)KHAas CyMMa B pa3Mepe IMOraiieHHOTO KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJnTa, a TakKe BO3MEIIAeTCs IIaTa 3a MPpe1oCTaBIeHue KPeaUTa.

6. B cnyuae Bo3Bpara ToBapa HEHaJICXKAIIETO KayecTBa, MPUOOPETEHHOTO OTPEOUTEIEM 3a CUET
MOTPeOUTETHLCKOT0 KpeauTa (3aiima), mpoaaBel] 00s3aH BO3BPATUTH MOTPEOUTENIO YIIJIAYEHHYIO 3a TOBAp
JNEHEXKHYI0 CYMMY, a Tak)K€ BO3MECTUThH YIUTAUYC€HHBIC MOTPEOUTENEeM MPOIEHTHl M MHBIC TUIATEKU TI0
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiima).

Cratbsa 25. [IpaBo notpedbutesns Ha 0OMEH ToBapa HaJJIeXKalllero KayecTna

1. Tlotpebutens BrmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIN TOBAap HAaJJIEkKAIEro KayecTBa Ha
AQHAJIOTMYHBIA TOBAap y MpPOJaBlia, y KOTOPOTO ATOT TOBap ObUI MPUOOpETEH, €Clii yKa3aHHBIA TOBap HE
nojoien no ¢popme, rabaputam, pacoHy, pacBETKE, pa3Mepy WA KOMILICKTAIHH.

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJUJIEKaIlero KayecTBa B
TE€YEHHE YETHIPHAAATH IHEH, HE CUMTAsI THS €r0 MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaAJEXKalllero KadecTBa MPOBOIUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHUU, COXPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEILCKIE CBONCTBA, MIOMOBI,
(dhabpudHbIe SPIIBIKH, a TAKKE UMEETCS TOBAPHBIN YEK WIJIM KACCOBBIM Y€K JTMOO MHOU MOATBEPIKIAIOIIHNMA
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE y MOTPEOUTENS TOBAPHOTO YeKa MM KacCOBOT'O YeKa
a1M00 MHOTO MOATBEPKAAIOIIEr0 OMJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJETEIBCKHUE [TOKA3AHNUS.

[lepeuens TOBapoB, HE MoAJEKAIUX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOALICH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickont @enepanuu.

2. B cnydae, eciii aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOAAKE Ha JEHb OOpaIIeHUs TOTPEeOUTENs
K IPO/aBIly, HOTPEOUTEh BIIpaBe OTKA3aThCs OT MCIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAKU M MOTpeOOBaTh
BO3BpaTa YyIUIAYEHHOW 3a yKa3aHHBIA TOBAp JCHEXKHOW CyMMBI. TpeOoBaHHE MOTpPEOUTENsT O BO3BpaTe
YIUIQYEHHOU 3a YKa3aHHBIN TOBApP JCHEKHON CYMMBI IIOJIEKUT yIOBIETBOPEHUIO B TEUEHUE TPEX JIHEU CO
JIHSI BO3BpaTa yKa3aHHOI'O TOBapa.

Ilo cormamenuto morpeOuTeNnss ¢ MPOAABLOM OOMEH TOBapa MOXET OBITh NMPEAYCMOTPEH INpH
MOCTYIVIEHUU aHaJOTHYHOrO ToBapa B mpojaxy. IIpomaBen o00si3aH He3aMeIIMTEIBHO COOOIIUTH
NOTPEOUTENIO O TIOCTYIUIEHUU aHAJOIMYHOT'0 TOBApa B MPOJIAKY.

Cratba 26. YTparuia cuiy.

Cratpsa 26.1. JlucTaHIMOHHBIN CIOCOO MPOIAKH TOBapa

1. JIoroBOop pPO3HUYHOM KYIUTU-TIPOAAKA MOXKET OBITh 3aKII0OUYEH HAa OCHOBAaHWU O3HAKOMIICHHS
MOTPEeOUTENST ¢ MPEJIOKEHHBIM TPOJABIIOM OIMMCAHHEM TOBapa MOCPEICTBOM KaTaJoOroB, MPOCIEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3UOHHOMN, IOYTOBOM, PaTUOCBSI3U U JAPYTUX) HIIA HHBIMU
WCKITFOYAIOIIMMH BO3MOXKHOCTh HETOCPEJACTBEHHOTO O3HAKOMJICHHMsSI TIOTPEOUTENs € TOBapoM JIHOO
o0pa3ioM TOBapa MPH 3aAKIIOYEHWH TaKOro JOTOBOpa (IMCTAHIIMOHHBIA CIIOCO0 MPOMaXH TOBapa)
croco0amu.

2. TlpomaBmoM [0 3aKIIIOYEHHUsS JIOTOBOpA JOJDKHA OBITh TMPENOCTABICHA IOTPEOUTEINIO
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uHpopManus 00 OCHOBHBIX NOTPEOMTEIHCKHX CBOWMCTBAaX ToBapa, 00 aapece (MeCTe HaXOXKJICHUS)
IPO/aBLa, O MECT€ H3rOTOBJEHHsS TOBapa, O IOJHOM (PUPMEHHOM HAUMEHOBAaHUM (HAUMEHOBAaHUM)
npojaBLa (M3rOTOBUTENS), O LIEHE M 00 yCIOBUSAX MPUOOPETEHHs TOBapa, O €ro JI0CTaBKE, CPOKE CIYKOBI,
CpOKE TOJIHOCTH U FapaHTUHHOM CpOKE, O MOPSAIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JENCTBYET NPEUIOKEHHUE O 3aKIIOUEHUH IOTOBOPA.

3. I[lorpeOuTento B MOMEHT AOCTABKH TOBapa JOJIKHA ObITh B MUCBMEHHOW (OpME MperocTaBiIeHa
uHpopMaLus O ToBape, MpeaycMoTpeHHas ctatbeil 10 HacTosmiero 3akoHa, a TakkKe MPeIyCMOTpPEHHas
IYHKTOM 4 HacTosIIel CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IlorpeOuTens BIpaBe 0TKA3aThCs OT TOBApa B JII000E BpeMs 10 €ro IepeiadH, a mociie nepeaadn
TOBapa - B TECUCHUE CEMHU JTHEH.

B cnyuae, ecnu uHpopmanus o MopsAIKe W CPOKax BO3BpaTa TOBapa HAAJIEKAIIEro KauecTBa He
ObuIa IpeOCTaBI€Ha B MUCbMEHHOM (pOpMe B MOMEHT JOCTaBKH TOBapa, NOTPEOUTENb BIIPaBE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTA Iepelaur TOBapa.

Bo3Bpar ToBapa Hajiexalero KauecTsa BO3MOKEH B CIIy4yae, €CJIi COXPaHEHbl €ro TOBapHBIN BUJ,
NOTPeOUTENBCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOITBEPKAAIONINHI (DAKT U yCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENS JOKYMEHTA, MOATBEPKIAAIOIIET0 (GaKkT M YCIOBHS MOKYIKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBUIAThCSl HA JIPYrHe J0Ka3aTelbCTBa MPHOOPETEHUs TOBapa Y IaHHOTO
IpO/aBLa.

[lorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAMICKAIIETO0 KadyecTBa, HMMEIOIIEero
UH/IMBUYaJIbHO-ONIPE/ICTICHHbIE CBOICTBA, €CJIM yKa3aHHbI TOBap MOXET ObITh HCIOJIb30BaH
UCKJTIOUUTENIFHO MPUOOPETAIOINM €T0 MOTPEOUTENIEM.

Ilpn oTkaze morpeOuTens OT ToOBapa MPOAABELl JOJKEH BO3BPAaTHTh €My JEHEXHYIO CYyMMY,
yIJIAaY€HHYIO MOTpeOUTENIeM IO JOrOBOpPY, 3a HMCKIIOYEHHEM pAacXOJ0B MpOAaBLIAa Ha JOCTaBKY OT
noTpeOUTENsT BO3BPAIEHHOIO TOBapa, HE IO3/HEE 4YeM uepe3 JAEcATb JHEH CO JHSA TNpeabsABICHUA
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTust mpoJiaXky ToBapa HEHAUIEKALIET0 Ka4eCcTBa JUCTAHLIMOHHBIM CIIOCOOOM IPOIaXH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Cratba 26.2. [IpaBuna npogaxu OTAEIbHBIX BUIOB TOBApOB
[IpaBuna mpojaxu OTIAEIBHBIX BUJIOB TOBApOB ycTaHaBiauBaroTcs [IpaButenbctBoM Poccuiickoit
denepauuu.

I'maa III. 3amuTa npaB norpeburenei npu BHIOIHEHNH paboT (OKa3aHAH yCIYT)

Cratba 27. CpokH BBIIIOIHEHUS pabOT (0Ka3aHUs yCIyT)

1. Wcnomautens o00s3aH OCYIIECTBUTH BBITIOJHEHUE padOThl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIaMU BBITIOJHEHUS! OTIENbHBIX BHAOB paboT (OKa3aHUS OTIENbHBIX BUIOB YCIIYT)
WIN JIOTOBOPOM O BBIMIOJHEHUH paboT (OKazaHUM yciyr). B moroBope o BBINOIHEHHWH paboT (OKa3zaHUH
YCIIYT) MOXKET TMPeaycMaTpUBATHCS CPOK BBITTOJTHEHHUSI paOOThl (OKa3aHHs YCIYTH), €CIH YKa3aHHBIMU
OpaBUJIaMd OH HE NPEAYCMOTPEH, a TaKKe CpPOK MEHBIIeH NPOJOJDKUTEIBHOCTH, YEM CpPOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIJIAMHU.

2. Cpok BBINOJMHEHUS pabOTHl (OKa3aHHs YCIYrHM) MOXKET ONpEIeNsiThCs Naroil (mepuojom), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHE paOdOTHI (OKa3aHUE YCIYTrH) WiH (1) JaTou (Iepuoom), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

3. B cnydae, ecnu BBIMOJTHEHHE padOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 1O YacTsAM (JI0CTaBKa
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NEPUOANYECKON TIedaTH, TEXHUYECKoe OOCTy)KMBaHHWE) B TEUEHHUE CpOKa JCWCTBHS JIOTOBOpa O
BBITIOJITHEHUH pa0oOT (OKa3aHWUHU YCIIYT), TOJDKHBI IPETYCMaTPUBATHCS COOTBETCTBYIONINE CPOKHU (TIEPHOIBI)
BBITIOJTHEHUS TAKUX PA0OT (OKa3aHUs yCIYT).

[To cornameHui0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKkKe CPOKH 3aBEpLICHHS
OTJICTBHBIX ITANOB PAOOTHI (IPOMEXKYTOUHBIE CPOKH).

Cratpa 28. IlocnencTBus HapylIeHUs HCHOJIHHUTEIEM CPOKOB BBIMOJHEHUS PaldoT (OKa3zaHMA

yeuyr)

1. Ecnu ucnomHUTENb HAPYIINUI CPOKH BBIMOTHEHUS paOOTHI (OKa3aHUs YCIYTH) - CPOKU Hadalla u
(WJIM) OKOHYAHMS BBIMTOJHEHUS PabOThI (OKa3aHUS yCIyTru) U (MJIM) TPOMEKYTOUYHBIE CPOKU BBITIOJTHCHHS
paboThI (OKa3aHMs YCIyTH) UM BO BPEMS BHIIIOJTHEHUS PaOOThI (OKa3aHUS yCIYTH) CTaJI0 OYEBUIHBIM, UTO
OHa He Oy/eT BBINMOJIHEHA B CPOK, IMOTPEOUTEIH 10 CBOEMY BHIOODPY BIIpaBe:

HA3HAYUTH UCIIOJTHUTEIIO HOBBIN CPOK;

MOPYYUThH BBIMIOJIHEHUE PAOOTHl (OKa3aHWE YCIYTH) TPETbUM JIMIAM 32 Pa3yMHYIO LIEHY WU
BBITIOJIHUTH €€ CBOMMH CUJIAMHU U MIOTPEOOBATh OT UCIIOTHUTEIS BO3MEILEHHS IOHECEHHBIX PacXo/Jl0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHS! IOTOBOPA O BHIMOJIHEHUH paboThl (OKa3aHUU YCIYTH).

[Torpeburtens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBINTOJHEHHs paOOThI (OKa3aHHs yCIyrd). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAHHM MOTPEOUTENS.

2. Ha3nayeHHble TOTpeOHTEIEM HOBBIE CpPOKH BBIMOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITTOJTHEHUHU Pa0OThI (OKa3aHUH YCIYTH).

B ciydae mpocpodkd HOBBIX CPOKOB MOTPEOMTENh BIpPABE IMPEIbSIBUTH HCIIOJIHUTENIO HHbBIC
TpeOOBaHUS, YCTAHOBJICHHBIE MYHKTOM | HacTOsIIEN CTaThH.

3. Ilena BBIOJIHEHHOM PabOTHI (OKA3aHHOW YCIIYTH), BO3BpallaeMasi IOTPEOUTENIO MPH OTKa3e OT
UCIIOJTHEHUSI JOTOBOpa O BBHIMOJHEHUH pPAa0OTHl (OKa3aHWU YCIYTH), a TaKkKe Yy4YUTbIBaeMas Ipu
YMEHBIICHUN LIE€HBl BBIIOJHEHHON pPa0bOThl (OKa3aHHOW YCIIyTH), ONpPEIENSeTCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 crarbu 24 HacTosIIEro 3akoHa.

4. IIpu oTKa3e OT UCTOJHEHUS JJOTOBOPA O BBHIOJHEHUU pabOTHI (OKa3aHUU YCIYT'H) UCIIOTHUTENb
HE BIOpaBe TpeOOBaTh BO3MEIIECHHS CBOMX 3aTpar, MPOW3BEIECHHBIX B IPOIECCE BBIIOJHEHUS PabOThI
(oxazaHusl yCIYTrH), a TaKKe IUIaThl 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYCHHUEM
CiTyd4asi, €CJIM MIOTPEOUTENb MPUHSI BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

5. B cnydyae HapylieHUs yCTAaHOBJICHHBIX CPOKOB BBITIONHEHUS pa0OTHI (OKa3aHWs YCIIYTH) WIH
Ha3HAYCHHBIX MOTPEeOUTENeM Ha OCHOBAHWU MYHKTa | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJTHHUTEIH
yIIJIaUMBaeT MOTPEOUTEINIO 32 KaX/IbIi JIeHb (Jac, ecIM CPOK OINpEeNeNieH B Yacax) MPOCPOUYKH HEYCTONKY
(meH0) B pasMepe TpeX NPOIEHTOB IIEHBI BBITIOJHEHHsS PaOOThI (OKa3aHUs YCIYTH), a €CIH IIeHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUsl YCIYrH) JOTOBOPOM O BBINOJIHEHHUH pPa0bOT (OKa3aHUM YCIyr) He
ompeneneHa - oOmed IeHbl 3aka3a. JloroBopoM O BBITTOJHEHHUH paboT (OKa3aHWUM YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIICH 00JIee BRICOKHUI pa3Mep HEYCTOWKH (TICHN).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayajga BBITIOJHEHHS pabOThl (OKa3aHHS YCIYTH), €€
JTarna B3BICKUBACTCA 3a KaX/IbIi IeHb (Yac, €ClIM CPOK ONpEAEIICH B Yacax) MPOCPOUYKH BIUIOTH JI0 Hayania
BBITIOJIHEHHST pa0oThl (OKa3aHWsI YCIYTH), €€ dTama WIH TPEAbsIBICHUS TOTpeOuTeneM TpeOOBaHUMH,
IPEIYCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThy.

Heycroiika (meHs1) 3a HapylIeHue CPOKOB OKOHYAHHS BBITOJTHEHUSI pabOThl (OKa3aHUs yCIyTH), €€
JTana B3bICKMBAETCS 3a KaXIbli JeHb (4ac, ecld CPOK OMpelesieH B yacax) MPOCPOYKH BIUIOTH [0

BecnnatHas topuanyeckas KoHCynbTaums no tenedoHam:
* 8 (495) 899-03-81 (Mockea u MO);

* 8 (812) 213-20-63 (CaHkT-MeTepbypr n NO);

* 8 (800) 505-76-29 (PervoHbl P®).

KoMmeHTapuu K cTaTbsiM Ha canTe
http://zakonozpp.ru/



http://zakonozpp.ru/

OKOHYAHUS BBIMIOJIHEHUST paboOThl (OKa3aHUsS YCIyrd), €€ dSTama WU MPEeAbsSBICHUS MOTpeOUTEIeM
TpeOOBaHM, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

CymMa B3BICKAHHOW MOTpeOUTENeM HEYCTOHKH (TICHH) HE MOXET MPEBBINIATh LEHY OTACIHHOTO
BHJIa BBITIOJTHEHUSI pabOThl (OKa3aHUsS YCIyrd) WM OOIIyr0 IIeHY 3aKa3a, ©CJId IIeHa BBIITOJTHCHUS
OTIIETPHOTO BHUAA paboThl (OKa3aHUs YCIyTH) HE OIpelaeieHa JOTOBOPOM O BBIMOJHEHUU pPabOTHI
(OKa3aHUM YCITYTH).

Pa3zmep HeycToWKkM (TEHU) OIpenemseTcsi, UCXOIsS W3 IICHBl BBIMOJHEHHUS PabOTHl (OKa3aHUS
yCIIyTH), @ €ClIM YKa3aHHas I[IeHa He OIpeJieleHa, UCX0/Is U3 OOIIe 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOHKHO OBLIO OBITH YIOBIETBOPEHO MCIOIHUTEIEM B JICHBb
JOOPOBOJILHOTO YJIOBJIETBOPEHHS TAKOTO TPeOOBaHMS WM B JIEHb BBIHECEHMSI Cy1e0HOTO pEIIeHus, eCln
TpeGoBaHuE MOTpedUTEN JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHusi MOTPEOUTENs, YCTAaHOBJICHHBIC IMYHKTOM | HAcTOsAlEeW CTaThbW, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CITU MCIIOTHUTENh JOKAXET, YTO HAPYIICHUE CPOKOB BBIMOTHEHHS pabOThI (OKa3aHUs
yCIIyTH) MPOMU30IILIO BCIAEACTBUE HEMPEOIOTUMON CUITBI MIIA IO BUHE MTOTPEOUTETIS.

Cratea 29. IlpaBa mnorpeOutenss Nmpu OOHAPY)KEHHUH HENOCTATKOB BBHIMOJIHEHHONW pPadOTHI
(oKa3aHHOMW yCITyTH)

1. Tlorpebutens mpu OOHAPYKEHHH HEJOCTATKOB BBITOJTHEHHOW pPaOOTHI (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMMOJHEHHON paboThl (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOIIIETO YMEHBIICHHUS [IEHBI BEITOTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTrod BeIIM U3 OJHOPOJHOIO MaTepuana TaKoro e KadecTBa
WIM TIOBTOPHOTO BBITIONIHEHUST paboThl. [Ipu 3TOM moTpeOuTenb 00s3aH BO3BPATUTH paHee MEpelaHHYo
€My HCIIOJIHUTENIEM BEllb;

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBIMTOJHEHHOW pPa0OTHI
(OKa3aHHOMW yCIyrH) CBOMMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBnerBopenue TpeOoBaHUN MOTpeOUTENsT O OE3BO3ME3AHOM YCTPAHCHMHM HEIOCTATKOB, 00
W3TOTOBJICHUH JAPYTOW BEIIM WM O TIOBTOPHOM BBHITIOJIHEHHH PaOOTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIAET
UCTIOJTHUTEIS. OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH 3a HAPYIIEHUE CPOKA OKOHYAHUS BBIOIHEHUS
paboThl (OKa3aHUsI YCIYTH).

[ToTpebutens BmpaBe OTKA3aThCsl OT MCIIOJHEHHUS OTOBOpPA O BBHIMOJTHEHHH PAaOOTHI (OKa3aHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHONW pa0oThl (OKa3aHHOW YCIyrM) HE YCTPaHEHBI HWCIOIHUTEIICM.
[ToTpebutens Takke BIpaBe OTKA3aTbCi OT HCIIOJIHEHHUS JIOTOBOpPa O BHINOJHEHUM PAaOOTHI (OKa3aHUU
YCIIyTH), €CIIA UM OOHAPY>KEHBI CYIIECTBEHHBbIC HEOCTATKH BBITOJIHEHHOW pa0OTHI (OKa3aHHOW YCIIYTH)
WM WHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCJIOBUN JOTOBOpA.

[ToTpebutens BIpaBe MOTPEOOBATH TaKkKe MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HEIOCTAaTKaMH BBITOJHEHHOW pabOThl (OKa3aHHOW YyCiayru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOMIMX TPEOOBAHHMA MOTPEOUTEIIS.

2. llena BBITIOJTHEHHOM pabOTHI (OKa3aHHOM YCIIYTH), BO3Bpallaemas MoTPEOUTENIO TIPH OTKa3e OT
WCTIOTHEHUSI JOTOBOpPA O BBHIMOJHEHUH pPAa0OTHl (OKa3aHWW YCIYTH), a TaKkKe Yy4YUThIBaeMas TIpu
YMEHbBIIIEHUU II€Hbl BBITOJIHEHHOW paboThl (OKa3aHHOM YCIYyTH), ONpENeNsieTcss B COOTBETCTBUHU C
NyHKTaMmu 3, 4 1 5 cTatby 24 HacTOSIILEr0 3aKOHA.

3. TpeOoBaHusi, CBsI3aHHBIE C HEJIOCTATKAMH BBIMTOJHEHHON pabOTHl (OKa3aHHOW YCIyTH), MOTYT
OBITH TIPEBSIBICHBI MPU MPUHATAN BBIMIOTHEHHON paboThl (OKa3aHHOW YCIIYTH) WA B XOJ€ BBITTOTHEHUS
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paboTbl (OKa3aHWsl yCIyrd) JnuU00, €caM HEBO3MOXKHO OOHApYXKUTh HEJOCTAaTKH NpPU TMPUHATUU
BBIMIOJTHEHHON paboThI (OKa3aHHOM YCIYrH), B TEUYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIIUM ITYHKTOM.

[ToTpebutens BOpaBe NPEIBSBIATH TPEOOBAaHUS, CBSI3aHHBIE C HEJOCTATKAMU BBHIMIOJTHEHHOMN
paboThl (OKa3aHHOW YCJIYTH), €CJIM OHHM OOHapyXeHbl B TCUCHHE TapaHTUHHOTO CpOKa, a MPH €ro
OTCYTCTBHH B Pa3yMHBIN CPOK, B TIpEeNIax ABYX JIET CO JHS MPHUHSTUS BBITOJHEHHOW paboThHI (OKa3aHHON
YCIIYTH) WIIW TSATH JIET B OTHOIIEHWU HEJOCTATKOB B CTPOCHUU U MHOM HEJIBM>KHMOM HMYIIECTBE.

4. HcnonHMTENb OTBEYAET 3a HEAOCTaTKH pPaboOThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CIM MOTPEOUTENb IOKaXeT, YTO OHM BO3HUKIN JI0 €€ MPUHATUS UM WIA IO
MPUYMHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.

B orHomenun pabothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBINA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAXKET, YTO OHM BO3ZHUKIM IOCTE MPHUHATUS PabOTHl (YCIyrH)
noTpeOuTeNneM BCIEJACTBUE HAPYIICHHWS WM TMPaBUJ HCIIONB30BaHUS pe3yiabTaTta padboThl (yCayru),
JEHCTBUM TPETHUX JIUL U HEIIPEOIOJIMMON CHJIBL.

5. B cnywasax, korjaa npeaycMOTPEHHBIN TOTOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX
net (MSTH JIET Ha HeBMKUMOE UMYIIIECTBO) M HEAOCTATKU paboThI (YCIYTH) OOHAPYKEHBI MMOTpeOUTEIeM
[0 UCTEUEHUU TapaHTUHHOrO CpOKa, HO B Mpefenax ABYX JeT (MATH JIET Ha HEeIBM)KMMOE UMYIIECTBO),
NoTpeOUTENb BIIpaBe MPEABIBUTH TPEOOBAaHUS, NPEAYCMOTPEHHBIE MMYHKTOM | HacTosIeill CTaTbu, eciu
JOKaXeT, YTO TaKhe HEIOCTaTKH BO3HUKIW JO MPUHATUS UM pe3ylbrata padoThl (ycnyru) Wid IO
MPUYMHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.

6. B cnydae BBISBICHHS CYIICCTBEHHBIX HEIOCTATKOB PAaOOTHI (YCIyru) MOTpPeOUTENh BIpaBe
NPEIbIBUTH UCIIOIHUTEINO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUHM HEIOCTATKOB, €CIH JTOKAXKET, YTO
HEJOCTaTKW BO3HUKJIM O MPUHATHUS UM pe3yibTara paboThl (YCIyry) WK MO MpUYUHAM, BO3HUKILIUM J10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh MPEIbABICHO, €CIM TaKHE HEJOCTATKH OOHApy)KEHBI IO
UCTEUYEHUHU JBYX JIeT (MATH JIET B OTHOLIEHUH HEJBMKUMOTO MMYIIECTBA) CO JHS MPUHATUS pe3yJibTara
paboThl (yciayru), HO B IpeAesax yCTAaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIyrH) CpoKa CIy>KObI MU B
TEUYEHUE JICCATH JIET CO JTHS MPUHSITHS pe3yibTara padoThl (YCIyru) moTpeduTeneM, ecii CpoK CIIyKObl HE
ycraHoBiieH. Ecnu nmanHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUCHHE [BAALATH JHEH CO JHA €ro
IpebsABICHUS MOTPEeOUTENEeM UM OOHAPYKEHHBIM HEJOCTAaTOK SIBJISIETCS HEYCTPaHHUMBIM, MOTPEOUTEH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHHS] TTOHECEHHBIX MM pacXoJOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW palbOThI
(OKa3aHHOM yCIyrd) CBOMMHU CHJIAMU WJIM TPETHbUMH JIUIIAMH;

OTKa3a OT HCIIOJHEHHs JOTOBOPA O BBHINOJIHEHUM DPAa0OTHl (OKAa3aHUM YCIYTM) U BO3MELICHHS
yOBITKOB.

Cratba 30. Cpoku ycTpaHeHUsI HEOCTATKOB BBIMOJIHEHHOM paboThI (OKa3aHHOW yCIIyTH)

Henocratku pab®oTsl (YCIyru) MOMKHBI OBITh YCTpaHEHBI HCIOJIHUTENIEM B Pa3yMHBIH CpPOK,
Ha3HAYCHHBIN MMOTpeOHTEIEM.

A03a11 BTOpOl HCKITIOUEH.

Ha3naueHHBIN OTpeOUTENEM CPOK YCTPAHEHUS HEIOCTATKOB TOBapa yKa3bIBACTCS B IOTOBOPE MITH
B MHOM TIOJMUCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIMOO B 3asBIICHWHU, HAIMPABICHHOM IOTpeOUTEIEM
UCTIOTHUTEITIO.

3a HapylleHHe TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJITHCHHOW pa0OThl (OKa3aHHON YCIIYTH) WCIOJHHUTENb YIJIAYMBACT MOTPEOUTENI0 3a KAKIBIN JCHB
MPOCPOUYKH HEYCTOMKY (TIEHIO), pa3Mep U MOPSIIOK UCYUCICHUSI KOTOPOU OMPEIEISIFOTCS B COOTBETCTBUU C
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IIYHKTOM 5 cTaThy 28 HAcTOsAIIET0 3aKoHa.
B cnydae HapylieHus yKa3aHHBIX CPOKOB IOTPEOMTENb BIpPaBE NPEAbSIBUTH UCIOIHUTENIO MHBIE
TpeOoBaHus, IPeyCMOTPEHHBIE MyHKTaMu | 1 4 cratbu 29 HacTosMIero 3aKoHa.

Cratpsa 31. Cpoku yJI0BIETBOPEHUS OTACIBHBIX TPeOOBaHU MOTpedUTENS

1. TpeboBanusi moTpebutens 00 yMEHBIICHWU IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEHICHUH pPACXOJOB MO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOW pa0oOThl (OKa3aHHON
YCJIYTH) CBOMMH CHJIAaMH WJIM TPETbHMH JIMIIaMH, a TaK)KE€ O BO3Bpare yIUIadyeHHOH 3a pabory (yciyry)
JIEHE)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, IPUYUHEHHBIX B CBS3HM C OTKA30M OT HMCIIOJIHEHUS JIOTOBOPA,
MpEeyCMOTPEHHbIE MYHKTOM | cTaThu 28 W myHKTamMu 1 u 4 cratbu 29 HacTosmero 3akoHa, MoJexKar
YIOBJIETBOPEHUIO B ACCATUIHEBHBIN CPOK CO JHS MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHSI.

2. TpeboBanusi morpeduTenss 0 OE3BO3ME3THOM HM3TOTOBJIICHHH JIPYrol BEIIM W3 OJHOPOIHOTO
MaTepuana TaKoTro K€ Ka4ecTBa WJIM O MOBTOPHOM BBIOJIHEHHUU Pa0OTHI (OKa3aHWHU YCIYTH) TOJUIekKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOYHOTO BBINOJHEHUS pabOThl (OKa3aHUS YCIYTH), a B
ClIydae, eClH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA OTOBOPOM O BBITIOJHEHUHM PAOOTHI
(OKa3aHMUM YCIIYTH), KOTOPBIA ObUT HEHAJIS)KAIIIE UCTIOTHEH.

3. 3a HapylIeHHe TPETyCMOTPEHHBIX HACTOSIICH CTaThbell CPOKOB YIOBJIIETBOPEHHS OTIEIBHBIX
TpeOOBaHUI MOTPEOUTENST HCHOJHUTENb YIUIAYMBAeT MOTPEOUTENI0 3a KaXKIbIH JEHb MPOCPOUYKU
HEYCTOWKY (TI€HI0), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPOU OINPEACIISIIOTCS B COOTBETCTBUH C MMYHKTOM 5
CTaTbH 28 HACTOAIIET0 3aKOHA.

B cinywae HapymieHUsi CpPOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosIIed CTaTbd, MOTPEOUTENH
BIIpaBe MPEIbSIBUTh HCIOIHUTEII0 HHBbIE TpeOOBaHMs, NMPEAYCMOTpPEHHbIE MyHKTOM 1 cratbu 28 u
nyHKTaMH 1 1 4 cratbu 29 HacToALIEr0 3aKOHa.

Cratpsa 32. IlpaBo morpebuTenst Ha OTKa3 OT HUCIOJHEHHUS JOrOBOpa O BBIMOJHEHHH paboT
(OKa3aHHUM YCITYT)
[ToTpebutens BmpaBe OTKA3aThCs OT HMCIOIHEHHS JIOTOBOPAa O BBIMOJIHEHUHM padoT (OKa3zaHUHU
ycilIyr) B J1000€ BpeMsi MPU YCJIOBUU OIUIATHI MCHOJHUTENIO (PaKTUYECKU MOHECEHHBIX UM PacXooB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Cratpsa 33. CMeTa Ha BBIIOJTHEHHE PAaOOTHI (OKa3aHUE YCIIYTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYIH), NPEAYyCMOTPEHHOHW OrOBOPOM O BBIINOJIHEHHH
paboThI (OKa3aHUM YCIYT'H), MOXKET OBITh COCTABJICHA TBEpAAst WM MPUOIN3UTENbHAS CMETA.

CocraBneHue Takoi CMEThI 0 TPEOOBAHUIO OTPEOUTENSI MU UCIIOTHUTEINS 0053aTENIBHO.

2. Wcnonmuutens He BOpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOH CMEThI, a MOTpeOUTENh - ee
YMEHBUICHHUS, B TOM YHCJIE B ClIy4ae, KOTAa B MOMEHT 3aKJIF0UEHHs J0roBOpa UCKII0Yalach BO3MOXKHOCTb
IPEIYCMOTPETh MOJHBI 00BbEM MOJICKALTNX BBITOJHEHUIO PA0OT (OKa3aHUIO YCIYT) WM HEOOXOTUMBIX
JUIsl 3TOTO PacXO0J0B.

Hcnonaurens wuMeer mpaBo TpeOOBaTh YBEIWYCHHUS TBEPAOW CMEThl MPH CYIIECTBEHHOM
BO3PAaCTaHUHU CTOMMOCTH MAaTE€pHalOB U 00OpPYHOBaHMs, NPEAOCTABIAEMBIX HCIOIHHUTENEM, a TaKXKe
OKa3bIBAEMBIX €MY TPETHHUMHM JHUIIAMU YCIYT, KOTOPOE HeNb3sl ObLIO MPEeayCMOTPETh NMPH 3aKITIOUCHUH
noroBopa. IIpu oTkaze nmoTpeOUTENs BBINOJHUTH ITO TPEOOBAaHHE HCIOJIHUTENb BIIPABE PACTOPTHYTH
JIOTOBOP B CYJICOHOM TOPSIIKE.

3. Ecim Bo3HMKIAa HEOOXOOUMOCTb BBINOJHEHMs JIOMOJHUTENBHBIX PAa0bOT  (OKa3aHMs
JIOTIOJTHUTEBHBIX YCIYT) U 10 3TOW MPUYHMHE CYIIECTBEHHOT'O NMPEBBIIICHUS NPUOIU3UTEILHOW CMETHI,
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UCTIOJIHUTENb 00513aH CBOEBPEMEHHO IpenynpenuTh 00 3ToM norpedutens. Ecimu morpeOutens He nai
corJiacie Ha TPEBBIIIECHHE PUOTU3UTEIFHOW CMETHI, OH BIIPAaBE OTKA3aThCs OT MCIIOJHEHHS A0roBopa. B
3TOM CJIy4ae HCIIOJHUTEIb MOXKET TPeOOBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

Hcnonaurenb, CBOEBPEMEHHO HE MPEIyNPEUBIINN MOTPEOUTENS 0 HEOOXOIMMOCTH MPEBbIILICHHS
MPUOJIM3UTENHHOU CMEThI, 00s13aH MCIIOJHUTH JOTOBOP, COXPAHssS MPaBO Ha OIUIaTy paboTsl (YCIyru) B
npezenax npuOIN3UTEILHONW CMETHI.

Cratpa 34. BeimonHenue paboThl U3 MaTepHaia HCIIOJHUTENS

1. UcnonauTens 00s3aH BBINOJIHUATH PadOTy, ONPEAEICHHYIO TOTOBOPOM O BBIITOJHEHUH PalOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEICTBAMH, €CIIM MHOE HE MIPEIYCMOTPEHO JOTOBOPOM.

WcromHuTens, NpeJOCTaBUBIINN MaTepHan s BBHINOJHEHHS palbOThl, OTBEYaeT 3a €ro
HEHaJyIeXxalee KadyecTBO IO MpaBUiaM OO0 OTBETCTBEHHOCTH MPOJABLA 33 TOBapbl HEHAJIEKAIero
Ka4ecTBa.

2. Marepuan UCTIOJHUTEIIS OIJIaYUBAETCs MOTPEOUTENeM IPU 3aKII0UYEHUH YKa3aHHOTO JIOTOBOPA
HOJTHOCTBIO WIIM B Pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH PAaOOTHI C yCIOBHEM OKOHYATEIHEHOTO
pacuera MpH TOIYYEHUH NOTPEOUTENeM BBIOJHEHHOW WCIOMHHUTEIEM paboThl, €CIM HMHOM MOpPSI0K
pacdeToB 3a MaTepuas HCIOTHUTENS HE MPETyCMOTPEH COTJIAIIEHHEM CTOPOH.

3. B cimyuasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH PAaOOTHI, MaTepuan MOXKET OBITh
IpEJIOCTaBICH  HCIOJNHHUTENEM  MoTpeduTento B KpeauT. [lociemyromee W3MEHEHHE — LIEHBI
IPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BIeUYeT 3a co00 nmepepacyera.

4. Marepuasl UCIIOJIHUTENS U HEOOXOMMMBIC Ul BBITOJHEHUS PAaOOTHl TEXHUYECKUE CPEJICTBA,
MHCTPYMEHTHI U IIPOYEee JOCTABIISIOTCS K MECTY BBIITOJIHEHHS pab0T UCTIOITHUTEIIEM.

Cratpsa 35. Beimonnenue paboTel U3 MaTepHaia (C BEIbi0) MOTpeOuTes

1. Ecnu paGoTa BBIIOJIHAETCS MOJHOCTHIO WM YaCTHMYHO W3 Marepuaia (C BEIIblo) MOTpeOuTes,
WCTIOJTHUTEIb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepHalia (BeIlr) U MPaBUIbHOE €ro UCTIOIb30BaHUE.

Hcnonuutens 00s3aH:

OpeaynpeauTh NOTPEOUTENsT O HEMPUTOJHOCTH WIM HeI0OpOKaYeCTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MPEJICTABUTh OTYET 00 M3PACXOJOBAHUH MaTepHala U BO3BPATUTh €T0 OCTaTOK.

B cnydae monHOW WM YacTHMYHOW yTpaThl (MOBpPEXACHUS) MaTepuana (BEliu), MPUHITOTO OT
NOTpeOUTENS, HUCIONHUTENh O0s3aH B TPEXJIHEBHBIM CPOK 3aMEHHTHh €ro OJHOPOJHBIM MaTepHalioM
(BelIbI0) aHAJOTMYHOIO KAauecTBa M IO KEJAHUIO MOTPEOUTENss U3TOTOBUTH H3JENUE U3 OJHOPOTHOTO
MaTepuaia (BElM) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUM OJHOPOAHOIO MarepHaia (BEILy) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO NBYKPATHYIO ILIEHY YTpayeHHOro (MOBPEXKICHHOI0) MaTepuana
(Betu), a TAaKXKe pPacXo/Ibl, TOHECEHHBIEC TOTPEOUTEIEM.

2. llena yrpadeHHOTO (MOBPEXACHHOT0) Marepuana (BEUIH) OMpEAeNsIeTCs, UCXOAs W3 IICHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPeOUTENS TOKHO OBLIO
OBITH YJOBJIETBOPEHO HCIIOJIHUTENIEM B JIEHb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAaKOTO TpeOOBaHUS WU B
JIEHb BBIHECEHUS CYACOHOTO pEeIIeHUs, eclii TpeOoBaHUE MOTpeOUTeNss JOOPOBOIBLHO YIOBIETBOPEHO HE
ObLII0.

[lena marepuana (Beru), mepeJaBaeMoro UCIIOJHUTENIO, OMIPEICSIETCS B IOTOBOPE O BHITIOTHEHUHT
paboThI UM B MHOM JIOKyMEHTE (KBUTAHIIUHU, 3aKa3€), OJITBEPKIAIOLIEM €T0 3aKII0YCHHUE.

3. Hcnonautens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TONHYIO WM YacTUYHYIO yTpaTy
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(moBpexeHue) MaTepuana (BEIu), MPUHATOTO UM OT TOTPEOUTENsI, €ClIi MOTPEOUTENh MPEeAyIPEKICH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BEIIn), KOTOPhIE MOTYT IMOBJIEYh 32 COOON €T0 MOITHYIO
WIM YaCTHYHYIO yTpary (NMOBpEXICHHE) TUO0 eCM yKa3aHHbIe CBOWCTBA Marepuana (BELId) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAJUISKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOT0 MaTepuaa (BeIHn).

Cratpa 36. OOsi3aHHOCTH HCHOMHUTENS WH(OpMHUpOBaTH MOTpeOuTENss 00 O00CTOSTENbCTBAX,
KOTOpbIE MOTYT IOBJIMATH HAa KA4EeCTBO BBIMOIHIEMOW paboThl (OKa3bIBaeMOM YCIIyTH)
WJTY TIOBJICYB 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPILCHHS B CPOK

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIOAEHUE
yKa3aHUH MOTPEOUTENSI U MHBIE OOCTOSTENBCTBA, 3aBUCSIIIE OT MOTPEOUTEINS, MOTYT CHHU3UTH Ka4eCTBO
BBITIOJIHSIEMON PabOThI (OKa3bIBAEMOM YCIIYTH) UITH TOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEpUICHUS B
CPOK.

Ecnmu mnorpeOutens, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBAHUE
UCTIOJTHUTENIEM, B Pa3yMHBII CPOK HE 3aMEHHUT HENPHUTOTHBIN MM HeTOOpPOKAaueCTBEHHBIM MaTepHai, HE
U3MEHHUT YyKa3aHUM o crmoco0e BBINIOJIHEHUs Pa0OThl (OKa3aHMA YCIAyrd) OO0 HE YCTPaHUT HHBIX
00CTOSATENHCTB, KOTOPHIE MOTYT CHHU3UTh KayeCTBO BBIMOJIHSAEMON paboThl (OKa3bIBAEMOHN YCIyTH),
UCTIOJIHUTEIb BIPaBE OTKA3aThCsl OT MCIIOJIHEHUS JOrOBOpPA O BHINOJIHEHUU paboTHI (OKa3aHUM YCIyTH) U
noTpeOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Cratba 37. [lopsaok u popmbl OIIaThl BBIMOIHEHHON pabOThI (OKa3aHHOM YCIIYTH)

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTd B TIOPSAIKE U B CPOKH, KOTOPBIE
YCTaHOBJIEHBI JJOTOBOPOM C MCIIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIIOTHUTEIEM B IIOJIHOM 00beMe paboTy Imocie ee
npuHsATUs noTpeduteneM. C cormacus moTpedutens padoTa MOKET OBITh OIJIaYeHAa MM IMPHU 3aKITIOUYCHUN
JIOTOBOpPA B IMOJTHOM Pa3Mepe WM IyTeM BbIa4d aBaHCa.

Omata OKa3aHHBIX YCJIYT (BBIMOJIHEHHBIX PAa0OT) MPOM3BOAMTCS MOCPEACTBOM HATUYHBIX WIH
OCe3HATMYHBIX PACcYCTOB B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccutickoit denepanuu.

[Ipu mcnonp30BaHUM HATMYHOW (hOPMBI PacdyeToB OIJIaTa TOBAapoOB (padoT, yCiyr) moTpeduTenemM
MPOU3BOJIUTCS B COOTBETCTBHM C YKa3aHUEM IMpoJaBla (WCIIOTHHUTENS) MyTeM BHECEHUS HATMYHBIX
JIEHEKHBIX CPEJICTB MPOJAABIy (MCIOJHUTENI0), OO B KPEIUTHYIO OpPraHU3AIMIO, JUOO TIATSKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENLHOCTh MO MPHEMY IJIaTeKeld (PU3NYECKUX JIHII, MO0 OAHKOBCKOMY
IUIATeKHOMY  are’ty  (cy0areHTty), OCYUIECTBIAIOIIEMY  JAESITeNbHOCTh B  COOTBETCTBUU  C
3aKOHOJATENILCTBOM O OaHKaX W OAHKOBCKOW JESATENLHOCTH, €CIM MHOE HE YCTAaHOBJICHO (eaepatbHbIMU
3aKOHAMM WJIM WHBIMA HOPMAaTUBHBIMU MpaBOBbIMU akTamu Poccuiickon ®epepamuu. Ilpu sToMm
00s13aTeNIbcTBA TOTPEOUTENST Tepesl MPOJABIOM (HCIIOJIHUTENEM) IO OIUIaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCSA MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHMSI HAIIMYHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOJABIy (MCTIOTHHUTEI0), MO0 B KPEAUTHYIO OPTaHHU3AIIHIO, THOO
IUTATEKHOMY areHTy, OCYIIECTBIIAIOIIEMY NE€ATEIbHOCTh MO MpHUEeMYy IulaTexeil (Qu3ndeckux Jull, Ju00
0aHKOBCKOMY TIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIIEMY EATEIhbHOCTh B COOTBETCTBHH C
3aKOHO/IATEILCTBOM O OaHKaX M OAHKOBCKON HESITEIILHOCTH.

Cratba 38. YTparuna cuiy.

Cratba 39. PerynupoBanue oka3aHus OTACIbHBIX BUJOB YCIYT

[TocnencTBust HapyleHMs! YCIOBUN JOTOBOPOB 00 OKa3aHMU OTAEIbHBIX BUJIOB YCIYT, €CIIH TaKUe
JIOTOBOPBI 110 CBOEMY XapakTepy HEe MOANAfaroT IOJ ACHCTBHE HACTOSILEH IVIaBbl, OINpPENEISAIOTCS
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3aKOHOM.

Cratpa 39.1. [IpaBuiia oka3aHus OTJCIBHBIX BUAOB YCIIYT, BBIITOJHEHHS OTJCIBHBIX BUAOB paboT
MOTpeOUTEISIM
[IpaBuna okazaHusi OTAEIBHBIX BUJOB YCIYT, BBITOJIHEHUS OTACIBHBIX BUJOB Pa0OT NOTPEOUTEIIM
yctanaBinuBarotces [IpaBurensctBoM Poccuiickoit deneparumu.

I'maBa IV. 'ocynapcTBeHHas u o0miecTBeHHas 3alIUTa MpaB MOTpeOUTENeH

Cratpsa 40. ®enepanbHblil rOCyJapCTBEHHBIN HAaA30p B 00JACTH 3alUTHI ITPaB MOTpeOuTeneit

1. ®epnepanbHBIi TOCYIApCTBEHHBIM HAA30p B 00OJACTH 3alUTHl TpaB MOTpeOUTENeH
OCYILECTBIISICTCS. YIIOJIHOMOYEHHBIM (hpeiepabHbIM OpPraHOM HCIIOJIHUTENBHONW BIACTH (Jajnee - Oprax
rOCyJapCTBEHHOTO HAJ30pa) B Mopsake, ycranoBieHHOM [IpaBurensctBoM Poccuiickoit deneparumn.

2. @enepaiabHBIN TOCYAAPCTBEHHBIM HAaA30p B 007aCTH 3alMTHI MpaB NOTPEOUTENCH BKIIOYACT B
ceost:

1) opraHu3zamuio U TpPOBEIEHHE IPOBEPOK COONIOJEHHUS H3TOTOBUTEISIMU (MCIIOJHUTEISIMH,
IpoJaBlaMH, YIOJIHOMOYEHHBIMU OpTraHU3alUsIMH WM  YIOJHOMOYEHHBIMH  WHIUBUAYAIbHBIMU
OpeIpPUHAMATETISIMU, HUMIOPTEpaMHu, BIAJETbIAMU  arperaropoB) TpeOOBaHMWl, YCTaHOBIEHHBIX
MEXIyHApOAHBIMH JIoToBOpamMu Poccuiickoit Denepanuu, HACTOAIMNUM 3aKOHOM, IPYTUMH (peeparbHbBIMU
3aKOHaMU M HMHBIMH HOPMAaTHUBHBIMU IpaBOBbIMU akTamu Poccuiickonn ®enepauuu, peryaupyrouniumMu
OTHOIIIEHUS B 00OJIACTH 3aIIMTHI TIpaB MOTpeOuTesneit (manee - oOs3aTenbHbIe TPEOOBAHUS), TIPEAMMCAHUI
JOJKHOCTHBIX JIML OpraHa roCy1apCTBEHHOTO HA30pa;

2) opraHu3alyio ¥ MPOBEACHUE MPOBEPOK COOTBETCTBUSA TOBApOB (paboT, yciyr) obOsi3aTeabHBIM
TpeOOBaHUsAM, O0eCIeunBaONUM 0€30IacHOCTh TOBApOB (paboT, YCIyr) A JKU3HH M 3I0POBbS
noTpeOuTeNnel, OKpYyXalolmel Cpenbl, MNpeaynpexAcHue ACHCTBUN, BBOMAIIMX MOTpeOUTENeH B
3a0IyXJeHue, W MPEeJOTBpAlllCHHEe NPUYMHEHUS Bpela MMYIIECTBY MOTpeOuTeNell, YyCTaHOBICHHBIM B
COOTBETCTBUHU C MEXIYHapOIHbIMU AoroBopamu Poccuiickoit deneparuu, denepaqbHBIMA 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamMu Pocculickon denepanuu;

3) mpuMeHEeHHE B TIOPSAKE, YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu, mep
IpeceueHus] HapyIIeHUi 00s3aTeNbHbIX TPEOOBaHMM, BbIAAYY MPEANUCAHUNA O TPEeKpalleHHH HapylIIeHUH
mpaB TOTpeOuTeNeH, O TMpEeKpalieHuu HapylieHuH o0s3aTenbHBIX TpeOoBaHM, 00 YCTpaHEHUH
BBIABJICHHBIX ~HapyIIEHUH O00s3aTeNbHBIX TpPeOOBAHWM, TMPHUBJICYCHHE K OTBETCTBEHHOCTH JIMIL,
COBEpUIMBIINX TaKUE€ HAPYILICHUS;

4) cucreMaTHuecKoe HaOJIOJCHHE 3a WCIOJHEHHWEM O00s3aTeNbHbIX TpeOOBaHUN, aHATU3 U
IPOTHO3UPOBAaHUE  COCTOSIHUS ~ MCIOJHEHHsS 00sA3aTeNbHBIX TpeOOBaHWNW TIPU  OCYIIECTBICHUU
U3TOTOBUTENSIMA ~ (MCTIOMHUTENSIMUA,  MPOJABIIAMH,  YIOJHOMOYEHHBIMH  OpPTaHHW3AlUsSMU WU
VIIOJHOMOYEHHBIMH  WHAMBUAYAJIbHBIMH  NPENNPUHUMATENSIMU,  UMIOpPTEpaMH,  BIaJelibllaMu
arperaTopoB) CBOEH AESTENbHOCTH;

5) craructuueckoe HaOOJeHHe B 00JacTH oOecreueHus 3alluThl MPaB MOTPEOUTENCH, YIeT U
aHalu3 CiIy4yaeB MPUYMHEHHs Bpena KU3HU M 3J0POBBIO MOTpeOMTeNel, OKpyxkamouel cpene u
UMYIIECTBY MOTPEOUTENICH, CBI3aHHOTO C MPUOOPETEHUEM M MCIOJb30BaHUEM TOBapOB (padoT, yCiIyr) C
HE/IOCTaTKaMH, OINAacCHBIX TOBapoB (pabor, yciyr) MO0 C MPeroCTaBICHUEM MOTPEOUTENAM
HECBOEBPEMEHHOM, HEIMOJIHOW, HEAOCTOBEPHON WM BBOAMAIICH B 3a0myxjcHue WH(GOpPMAIMH O TOBapax
(pabotax, ycmyrax);

6) eXeroaHoe MpoOBEICHUE aHalM3a U OIEeHKU Y (PeKTUBHOCTH (penepatbHOTO TOCYIapCTBEHHOTO
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Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTpEOUTENEH;

7) e€XerogHyro MOATOTOBKY Ha OCHOBAaHUHU pE3YNIbTATOB JEATEIbHOCTH, INPEAYCMOTPEHHOU
NOANYHKTaMH | - 6 HACTOALIEro MyHKTAa, TOCYAApCTBEHHBIX JOKJIAZOB O 3allUTe MpaB MoTpeduTeneil B
Poccuiickoit denepainuu B nopsike, ycraHoBiaeHHoM [IpaButensctBom Poccuiickoit denepanum.

3. K oTHOLIeHHSAM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eaepabHOrO roCy1apcTBEHHOIO HaJa30pa B
00JlacTH 3aIUTHl TIpaB TOTPeOUTENCH, OpraHW3anyMeld W MPOBEACHUEM IPOBEPOK HM3TOTOBUTENECH
(MCTIOTHUTENEH, MPOJABIIOB, YIIOJIHOMOUYEHHBIX OpPTaHHW3AIMi WIM YIIOJTHOMOYECHHBIX HHIUBUIYaTbHBIX
npeapuHUMaTeseil, UMIOPTEPOB, BIAAEIbLEB arperaropoB), IPUMEHSIOTCS MoyiokeHus denepabHOTO
3akoHa oT 26 nekabps 2008 roma N 294-®d3 "O 3ammre npaB IOPUAWYECKUX JIUI] U MHIUBUIYaJIbHBIX
npelpuHUMAaTeIe MpU OCYLIECTBIEHUH TOCYJAapCTBEHHOTO KOHTPOJSA (HAA30pa) M MYHHUIIMIAIBLHOTO
KOHTpOJIs".

3.1. IIpu ocymecTBieHnn (eaepabHOTO TOCYAapPCTBEHHOTO Haa30pa B OOJACTH 3aIlUThI MpPaB
noTpeOUTeNeil OpraHoM TOCYAAPCTBEHHOTO HA/A30pa MPOBOIATCS KOHTPOJbHBIE 3aKYNKH B TOPSJIKE,
ycTaHoBiieHHOM @DenepanbHbIM 3akoHOM OT 26 gaekadps 2008 roma N 294-®3 "O 3ammre mpaB
IOpUJIMYECKUX JIML U HMHAMBUAYAJbHBIX MpEANpPUHUMATENIE MPH OCYIIECTBICHUHU TOCYAApCTBEHHOTO
KOHTpPOJIA (Haa30pa) U MyHUITUITAILHOTO KOHTPOJIA'".

KontponpHast 3akymka ToBapoB (paboOT, yCIyr) MOXeT OBbITh IPOBEJICHA OpPraHOM
rocy/IapCTBEHHOTO HaJ30pa HE3aMEeUIUTEIBHO C OJJHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKYypaTyphl.

4. JIOJDKHOCTHBIE JIMIA OpraHa TOCYAApCTBEHHOIO HaA30pa B IMOPSJKE, YCTAaHOBIEHHOM
3aKoHOJaTenbCcTBOM Poccuiickoi denepann, UMEIOT MPaBo:

1) 3anmpammBaTh U MOMy4aTh HA OCHOBAaHUM MOTHBHUPOBAHHBIX MHUCHMEHHBIX 3alPOCOB OT OPTaHOB
rOCy/1apCTBEHHOW BJAcCTH, OpPraHOB MECTHOIO CaMOYMpaBleHHUs, OOIIECTBEHHBIX OpraHU3alNM,
M3TOTOBUTENEH (MCHOJHUTENEH, MPOJABLIOB, YMOJIHOMOYEHHBIX OpraHM3alUdid WKW YHOJIHOMOYEHHBIX
WHAVBUAYAIbHBIX MpeAlpUHUMAaTeIe, HMIIOPTEpOB, BIAJENbIEB arperaTopoB) UHGOPMaLUIO U
JIOKYMEHTBI 10 BOIIPOCAM 3aLIUTHI IIPaB MOTPEOUTEINEH;

2) OecHpenaTCTBEHHO IO TPEAbSBICHUU CIY)KEOHOrO YAOCTOBEpEHUS U KOMHUU TpHUKa3a
(pacriopsbKeHHsI) PYKOBOJHTENS (3aMECTHTENsI PYKOBOJAWTEINS) OpraHa TrOCYAapCTBEHHOTO HaaA30pa o
Ha3HAYCHUHM MPOBEPKU IMOCEHIaTh TEPPUTOPHIO, 3/aHUSA, TMOMEUIEHHS U COOPYKEHHUS, HCIOIb3yeMble
U3rOTOBUTENEM (MCIOJIHUTENIEM, IMPOJABIIOM, YIIOJIHOMOYEHHOW OpraHu3alleld WM YIIOJIHOMOYECHHBIM
WHAUBUAYAIbHBIM MpEJIpUHUMATEIEM, HWMIIOPTEPOM, BIaJEbIEM arperatopa) Mpu OCYIIECTBICHUU
CBOEH IEATEIBHOCTH, B LIEJSIX IPOBEIECHUS MEPONPUATUI 11O KOHTPOJIIO;

3) mpoBomuUTH OTOOpP TPOO W O0O0pa3loB TOBApOB, MpEAHA3HAUEHHBIX IS pealu3aluud |
pean3yeMbIX TOTPEOUTENSAM, JIJIS TIPOBEACHUS UX MCCIICIOBAHUHN, HCTIBITAHHIA,

4) BblAABaTh M3TOTOBUTENSAM (MCIOIHUTENSAM, MPOAaBIaM, YIIOJTHOMOYEHHBIM OpPTraHU3alMsIM UIU
YIIOJTHOMOYEHHBIM HWHJUBUIYaTbHBIM TPEINPUHUMATEISM, HMIIOpTEpaM, BiaJeibllaM arperaTopoB)
NpEeANUCaHusl O TPEKpalleHWH HapyIIeHUH TMpaB NOTpeOuTenel, O TMpeKpalieHud HaPYIICHHN
00s13aTeNbHBIX TpeOOBaHMM, 00 yCTpaHEHUH BBIABICHHBIX HApYyIICHHH 00s3aTeIbHBIX TpeOOBaHUHU, O
MPOBEJICHUN MEPONPUATHI MO 00ECHEeUeHUI0 MPEeIoTBPALEHUS Bpeaa >KU3HH, 30POBbI0 U UMYILIECTBY
noTpeduTeneil, OKpyx)arolieu cpene;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJACTH 3aIIMTHI MpaB
noTpeduTeneil, paccMaTpUBaTh Jieia 00 YKa3aHHBIX aIMUHUCTPATUBHBIX MMPABOHAPYIIICHUSX U IPUHUMATH
MEpBI MO0 MPEIOTBPALICHUIO TAKUX HAPYIICHHUI;

6) HampaBlATh B YIOJTHOMOYEHHBIE OpraHbl MaTEpHalbl, CBS3aHHBIE C HAPYIICHUSIMU
00s3aTeNbHBIX TPeOOBaHUM, AJI PEUICHUS BOMPOCOB O BO30YXKIACHHM YTOJIOBHBIX €N MO MpHU3HaKaM
IIPECTYILICHUN;
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7) obOpamaTtbcst B CyA C 3asABICHUSMH B 3allUTy MpaB MOTpeOHTENeH M 3aKOHHBIX HWHTEPECOB
OTJENBHBIX MOTpeOuTeseH (rpynmbl moTpeduTenel, HeOMPEACICHHOTO Kpyra MOTPEOUTENe), a TakKe C
3aSIBJICHUSIMH O JIMKBUJAIIMU W3TOTOBUTEINS (MCIOIHUTENS, MPOJABIa, YIIOJTHOMOUYEHHOW OpraHU3aIlHH,
UMIIOpTEpa, BIaJAeNblla arperaropa) JuOO O NPEKPALICHUH JEATEIbHOCTH HWHAMBHUAYAIBHOTO
npeanpuHIMaTens (YyIOJTHOMOYEHHOTO WHAMBHIYATLHOTO MPEANPUHUMATENS) 32 HEOJHOKpaTHOE (IBa
pasa wim Oosiee B TEUCHHE OJTHOTO KAJICHIAPHOTO Tojla) Wik rpyboe (MOBJIEKIIEe CMEPTh WJIM MacCOBBIC
3a00JeBaHNs, OTPABICHHS JII0/ICH ) HapyIlIeHUE MIpaB MOTpeOuTENeH.

5. Opran rocynapCTBEHHOI'O HaJ30pa MOKET ObITh MPHUBIIEYEH CYAOM K Y4acTHIO B Jiejie Ju0o
BIIPaBE BCTYIATh B JIEJIO 110 CBOCH MHUIIMATUBE WJIH 110 WHUITMATUBE JINII, yYACTBYIOIIHNX B JIENe, JUIsl a4l
3aKJIIOYEHUsT MO Jedy B LeNsAX 3alluThl MpaB MoTpeOuTenel B MOPsSAKE, YCTaHOBICHHOM
3aKoHoaarenbCcTBOM Poccuiickoit denepanuu.

5.1. [Ipennucanue, BBIJAHHOE MTPHU OCYHIECTBIEHUU TOCYIaPCTBEHHOIO Ha/130pa B 00JIACTH 3alIUThHI
1paB MOTpeOUTENEH, MOKET OBITH 00XKAJIOBAHO B apOUTPaKHBIN Cy/ B TEUEHUE TPEX MECSIIEB CO JIHS €To
Bbllaul. B cinydae npuHsTHS 3asBieHHs 00 00KaJOBaHUM STOrO MPEANUCAHUS K MPOU3BOJACTBY
apOUTPaKHOTO CyJIa UCMIOIIHEHUE ATOTO MPEANUCAHNS TIPUOCTAHABIMBACTCS IO THS BCTYIUICHHS PEIICHUS
apOUTPa)KHOTO Cy/ia B 3aKOHHYIO CHITY.

6. Opran rocynapcTBEHHOIO HaJ30pa BIpaBE JaBaTh Pa3bsSCHEHHS IO BOIPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMATHMBHBIX MPaBOBBIX akTOB Poccuiickoil Denepanuu, peryaupyromnux OTHOIICHUS B
00J1aCTH 3aIUTHI PaB MOTPEOUTENEH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBAapoB TpeOOBaHMSAM O€301aCHOCTH,
YCTaHOBJICHHBIM  TEXHUYECKMMH  PErJIaMEHTaMH, OCYIICCTBISIETCS  TaKXke  YIMOJTHOMOYEHHBIMU
dbeneparbHBIMUA OpraHaMU HMCTIOJHUTEIHHOW BJIACTH B COOTBETCTBHHU C 3aKOHOJIATEILCTBOM Poccuiickoit
Ddenepail 0 TEXHUYECKOM PEryJIHPOBAHUM.

8. OpraH rocyapCTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOYEHHBIMH (heJiepaJbHbIMU OpraHaMu
WCTIOJTHUTENILHON BJIACTH, YKA3aHHBIMH B MYHKTE 7 HACTOSIIEH CTaThH, OCYHIECTBISIET (JOPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEJOCTYIMHOIO TOCYAapCTBEHHOrO0 HH(OPMAIMOHHOTO pecypca B o0iacTu
3alUTBl TPaB MOTpedHTenel, KadecTBa H OE30MACHOCTH TOBApoB (paboT, yciuyr) B TMOPSIKE,
yctaHoBiieHHOM [IpaButenscTBoM Poccuiickoit denepanuu.

9. Opral rocyaapcTBEHHOTO HaJ30pa yTBEPKAAET METOAMUECKUE PEKOMEHIAINH 110 pa3paboTke U
peanu3aiyy peruoHaIbHBIX U MYHULIUIIAJIBHBIX MPOTPAMM I10 3aIIUTE MIPaB MOTPEOUTENIEH.

Cratba 41. OOs3aHHOCT, U3rOoTOBUTENS (MCHOJIHUTENS, MPOJAABLA,  YINOJIHOMOYEHHOM
OpraHU3aIMy WK YIIOTHOMOYEHHOTO MHANBUIYAILHOIO MPEANPUHUMATENS, UMIIOPTEPA,
BIIAJICNIbIIAa arperaropa) Mo MpeaoCTaBIeHUI0 HWH(POPMAIMK OPTraHy TOCYIapCTBEHHOTO
HaJ30pa
N3roToBuTeNh (MCIOTHUTEND, MPOIABEI], YIOJHOMOYCHHAS OpPraHW3alMs WX YIOJTHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeINpUHUMATEIh, WMIOPTEpP, BIAJAENEl] arperaropa) mo TpeOOBaHUIO oOpraHa
TrOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMI] 00513aH MPEIOCTaBUTh B YCTAHOBJIICHHBIA MMHU CPOK
JIOCTOBEPHBIE CBEACHHUSI, TOKYMEHTAIMI0, OOBSICHEHUS B MHUCHMEHHOW M (WIM) YCTHOU (popMme W HHYIO
nH(popMaIuo, HEOOXOAUMYIO IS OCYIIECTBICHUS OPraHOM TOCYAapCTBEHHOTO HaJa30pa M €ro
JIOJ>KHOCTHBIMU JIMLIAMH TIOJITHOMOYHNM, YCTAHOBJIEHHBIX 3aKOHOIAaTeNIbCcTBOM Poccuiickoit denepanuu.

Cratba 42. YTpatuna cuiy.
Cratba 42.1. IloaHOMOuYMs BBICIIMX HWCHOJHHUTENIBHBIX OPraHOB TOCYAApCTBEHHOM BJacTu
cyobekToB Poccuiickoit denepariu B 001aCTH 3aIIUTHI IPaB NOTpeOUTENeH
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1. Bpicimii HCTIOJHUTENBHBIA OpraH TOCYIapCTBEHHOH BIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit @enepanuiyi OCYIIECTBISICT MEPONPHUATHS 10 pean3aliid, OOSCICUCHUI0 W 3allluTe TpaB
noTpeOuTeNei u B mpejenax CBOMX MOJTHOMOYHUI MPUHUMAET ONPE/ICTICHHBIE MEPHI.

2. B mensax comeicTBUs 3alIuTe MpaB MOTPEOUTENCH OpraHbl UCTIOTHUTEIHHON BJIaCTU CYOBEKTOB
Poccuiickoit @eneparun pa3pabaThiBalOT pErMOHAIBHBIE MPOTPAMMBbI IO 3AIIUTE MpPaB MOTpeOUTENeH U
OKa3blBAlOT COACWCTBUE OpraHaM MECTHOIO CaMOYIpaBJIEHUS U OOIIECTBEHHBIM OOBEINHEHUSIM
notpeduTenei (MX accoranusM, cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI IPaB NOTPEOUTENEH.

Cratba 42.2. llepenaua OCyLIECTBIEHMsI IOJHOMOYMHM OpraHa IoOCyJapCTBEHHOIO HaJ30pa
opraHaM HCITOJTHUTEJIBHON BJIacTH cyOBeKkTOB Poccuiickoit denepanun

[lomHOMOUHMST oOpraHa TrocylapCTBEHHOTO HAA30pa IO OCYHIECTBICHHIO  (peaepanbHOro
rOoCyIapCTBEHHOIO0 HajaA30pa B 00JacTH 3alIUThl MpaB MOTpeOuTeNel MOryT IepenaBaTbes s
OCYIIECTBJICHUSA OpraHaM  HMCIIOJIHUTEIBbHOW  BJIACTHU cyorekToB  Poccuiickoit denepauun
noctanoBieHusiMu [IpaButensctBa Poccuiickoit denepanun B MOpsAJKE, YCTaHOBIEHHOM DenepaibHbIM
3akOHOM OT 6 OkTs0pst 1999 roga N 184-@3 "OO6 o0mux MpUHIUNAX OpraHU3alMHM 3aKOHOIATEIbHBIX
(MpenCcTaBUTENBHBIX) W HMCIOJHUTEIBHBIX OpPraHOB TOCYIApPCTBEHHON BiacTH CyOBekTOoB Poccmiickoit
Oenepannn.

Cratpsa 42.3. [logaua u paccMoTpeHre oOpaieHuid noTpeduTenei

1. Obpamienue moTpeOUTENss MOXKET OBITh HaINpaBiICHO B MHChbMEHHON (opme Ha OyMa)KHOM
HOCHUTENIC WJIM B DJEKTPOHHOH (opMe B OpraH TrOCyJapCTBEHHOTO HAaa30pa, MHbIE YIIOJIHOMOYEHHBIE
dbenepanbHbIe OpraHbl UCMOJIHUTEILHONW BJIACTH, OpraH MCIOJHUTEIHLHON BiacTu cyobekTa Poccmiickoit
®deneparun 11060 OpraH MECTHOTO CaMOYIIPABIICHHUS.

2. OOpameHnre mOTPEOUTENsI MOXKET OBITh HANpaBICHO IO T0YTe, C HCIOJIb30BaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKATMOHHON ceTu "MHTepHeT", B TOM 4ncie opHUIMAIBLHOIO caifTa opraHa
rOCy/IapCTBEHHOTO HaJ30pa, MHBIX YIMOJHOMOYEHHBIX (elepalibHbIX OPraHOB HCIOJHUTENIBHON BIACTH,
OopraHa HCIIOJIHUTENbHOW BiacTu cyObekta Poccuiickoit @enepauuu 1mb0 oOpraHa MECTHOTO
camoympabieHus (B cyobektax Poccuiickoit denepanun - ropoaax ¢eaepaabHOro 3HadeHUsT MOCKBe,
Cankr-IlerepOypre u CeBacronoyie ¢ UCHOIb30BaHUEM O(UIMAIBHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIPaBIICHUs B CJIy4ae, €ClId 3TO MPEIyCMOTPEHO 3akoHamMH CyOwBekToB Poccuiickoit deneparnuu -
ropozoB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomosnst), €IMHOrO HOpTajia
rOCYyIapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYr JUOO pPEruoHalbHOrO TMOpTala TOCYJAapCTBEHHBIX U
MYHHIIUTIATBHBIX YCITYT, & TAKXKE MOXKET OBITh MIPUHSATO MIPHU JTMYHOM IPUEME 3aBUTEIISL.

3. B MHOroQyHKIHOHAIbHBIX LIEHTPaX MPEJOCTaBICHUS TOCYAApCTBEHHBIX M MYHHUIIMIAIbHBIX
YCIYT MOTYT OCYIIECTBIISATHCS MPHEM OOpalleHuil moTpeduTeneii 1 KOHCYIbTUPOBAaHUE MOTpeduTeNnei mo
BOIPOCaM  3alllUThl WX TpaB Ha OCHOBAHMM  COTJIAIIEHUH O  B3aUMOJACUCTBUU  MEXIY
MHOTO()YHKIIMOHAJIbHBIMU IIEHTPaMU MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT U
denepanbHBIMU  OpraHaMU HMCIOJIHUTEIBHOM BJIACTH, OpPraHaMHU TOCYAApCTBEHHBIX BHEOIOKETHBIX
GOHIIOB, OpraHaMH TOCYAapCTBEHHOU BiacTu cyOBekToB Poccuiickoit denepanuu, opraHaMl MECTHOTO
caMOyIpaBJICHUSI.

Cratba 43. OTBETCTBEHHOCTh 3a HapyIEHUE IpaB MOTpeOuTeNel, YCTAaHOBICHHBIX 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickoit Penepannu

3a HapylleHue mpaB MNOTpeOUTeNell, YCTAaHOBJIEHHBIX 3aKOHAMM KM HWHBIMH HOPMATHBHBIMHU

npaBoBbIMHU akTaMu Poccuiickoil @enepannu, rnpoaasel] (UCIOIHUTENb, U3TOTOBUTENb, YIOJIHOMOUYEHHAS
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OpraHW3aIsl WJIM YIOJHOMOYEHHBIM WHAMBHAYAIbHBI MpeANpUHUMATENh, HMMIIOPTEp) HECEeT
aJIMUHHUCTPATUBHYIO, YTOJOBHYIO WM TPa)XAaHCKO-NIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHoaarenbCcTBOM Poccuiickoit denepanuu.

Cratba 44. OcyuiecTBiI€HNE 3aLUTHI IPaB MOTPEeOUTENEH OpraHaMu MECTHOTO CaMOYITpaBJICHUS

B mensix 3ammThl mpaB MOTpeOUTENEH HAa TEPPUTOPUM MYHUIIMTIATBHOTO OOpa30BaHUs OPTaHbI
MECTHOT'O CaMOYITPaBJICHUS BIIpaBe:

paccMmatpuBaTh OOpalleHHs] TMOTpeOUTeNel, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3allUTHl IMpaB
noTpeOuTeNeH;

oOpamiaTbest B Cybl B 3aIIUTY MpaB MOTpeOHUTeeH (HeOnpeaeaeHHOTO Kpyra oTpeouTesnei);

pa3pabarbIBaTh MYHUIIUTIAIBHBIE POTPAMMBI 10 3aIlIUTE MpaB MOTpeOUTENeH.

[Ipu BBIsSBICHUU 1O OOpAIIEHUIO TOTPEOUTENS TOBApOB (paboT, yCIIyr) HeHaUIeKAaIlero KauecTsa,
a TaK)Ke OIMACHBIX Ui KHU3HHU, 3J0POBbs, UMYIIECTBA MOTpPEeOUTENEH U OKpY’Kalollel cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJICHHSI  HE3aMEJIUTENBHO U3BEmAI0T 00 93TOM  QenepalbHbIE  OpraHbl
MCIIOJTHUTENIbHOM BIJIACTH, OCYLIECTBIISIIOIINE KOHTPOJIb 32 KaUeCTBOM M 0€30IacHOCTHIO0 TOBapoB (pabdor,
yeuyr).

VYrparuna cuiny ¢ 29 mapta 2019 r. - @enepanbHbiii 3akoH oT 18 mapta 2019 r. N 38-D3

Cratba 45. [IpaBa 00mecTBEHHBIX 00BEIMHEHUH TOTpeOuTeNei (MX acconuanui, COI30B)

1. I'paxxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIICCTBEHHBIE OOBEIUHECHHS
notpebureneit (MX accoluaIum, COK3bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO JESITETFHOCTh B COOTBETCTBHH C
yCTaBaMH YyKa3aHHBIX OO0BEAMHEHWH (WX accoIlMaluid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepauuu.

2. O6mecTBeHHBIE 00BEIUHEHUS TOTPEeOUTENeH (MX acCOIMAIliU, COIO3BI) JJISl OCYIIECTBICHHS
CBOMX YCTaBHBIX IIEJICH BIpaBe:

y4acTBOBaTh B pa3palbOTKe o0s3aTeNbHBIX TpeOOBaHWU K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IPaBOBbIX akTOB Poccuiickoit denepannu, peryIvpyromux
OTHOIIICHHUS B 00JIACTH 3aIHUTHI ITPaB MOTPEOUTEICH;

MPOBOJIMTH HE3aBUCUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApoOB (padoT, yCciyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKMX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MPOJaBIaMHU
(M3TOTOBUTENSIMU, HCTIOTHUTEIISIMH ) HH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOACHUEM IPaB MOTpeOUTENe W HampaBisITh B
OpraH TOCYIapCTBEHHOI'O HaJ30pa M OpPraHbl MECTHOTO caMoyIpaBieHus uHpopmanuio o dakTax
HapyILICHUH MpaB MOTpeOuTeNel IJis MPOBEACHUS MPOBEPKH 3TUX (AKTOB U MPHUHATHUS B CIydyae HUX
NOATBEPXKICHUSI MEp IO TPECEYCHMIO HapyIIeHUWH MpaB moTpeOuTeneld B TMpeaerax IOTHOMOYHMA
YKa3aHHBIX OpPraHOB, Y4aCTBOBaTh B IPOBEJCHUH SKCIIEPTU3 MO (akTaM HapylIEeHUI NpaB noTpeduTeneii B
CBsI3M C oOpamieHussMu mnotpeduteneid. [Ipu ocymiecTBieHnn O0OIMIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
oObemMHEeHHsT TOTpeOuTenel (WX accolMalMK, COIO3bI) HE BIpaBe TPeOOBATh OT HM3TOTOBUTENECH
(MCTIOTHUTENEH, MPOJIABIIOB, YIIOJHOMOUYEHHBIX OpPTaHHW3AIi WM YIIOJTHOMOYECHHBIX HHIUBUIYaTbHBIX
MpeANpUHUMATENICH, UMIIOPTEPOB) MPEACTABICHNE TOKYMEHTOB (BBITIOJIHEHHE ACHCTBUI), 00S3aHHOCTH
peICTaBICHUS (BBITIOTHEHHSI) KOTOPBIX IO TPEOOBAaHUIO TOTPEOUTENS HE yCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIIUIO O MpaBax MOTpeOuTenel U 0 HeOOXOIUMBIX JIEHCTBUSAX IO 3alllUTe
ATHX TpaB, O pPE3yJIbTaTaX CPAaBHUTEIHHBIX HCCIEIOBAHMI KadyecTBa TOBapoB (paboT, yCIyr), a Takxke
uHyI0 HWHPOpMAIHMIO, KOTOopas OyAeT CHocoOCTBOBAaTh peali3allid TpaB W 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOnukyembie OOIIECTBEHHBIMH OOBEIWHEHUSMHU TOTpeOUTene (MX accOIUaIUsIMHU,
COI03aMH) PE3yJIbTaThl CPaBHUTEIBHBIX HMCCIICIOBAHWNA KadecTBa TOBApOB (pabOT, yCIyr) HE SBISIOTCS
peKJIaMON;
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BHOCUTh B (enepalbHble OpraHbl HCHOJIHHUTENBHOM BIACTH, OPTraHU3AlUHM TPEAJIOKEHUS O
IPUHATHH MEp IO MOBBILICHUIO KauyecTBa TOBApOB (padoT, yciyr), 10 NPUOCTAHOBICHHUIO IPOU3BOJACTBA U
peanu3any TOBapoB (BBHIMOJHEHUS pabOT, OKa3aHHs YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBapOB
(paboT, ycayr), He COOTBETCTBYIOLIMX IMPEIbSIBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATEILCTBOM
Poccuiickoit @enepannn 0 TEXHUYECKOM PETYIUPOBAHUU 0053aTEIbHBIM TPEOOBAHUM;

BHOCUTh B OpPTaHbl IPOKYpaTypsl U (efepalbHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHallbl O
IPUBJIEYEHUN K OTBETCTBEHHOCTHM JIMI, OCYLIECTBIISIOIIMX IPOU3BOJICTBO M pEAIMU3AlMI0 TOBAPOB
(BeIMOSTHEHWE PAOOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOUIUX MPEIBSABISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKE HAPYIIAIONIMX IpaBa NOTPEOUTENeH, YCTAaHOBJIEHHBIE 3aKOHAMHU M HWHBIMH
HOPMaTHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcss B OpraHbl MPOKYypaTypsl C Npoch0aMH MPHUHECTH MPOTECTHl O TMPU3HAHUH
HEJICHCTBUTEIbHBIMU  aKTOB  (DeepalbHBIX OpPraHOB HCIOJIHMUTENBHOM BJIACTH, AaKTOB OpPraHoOB
UCTIOJIHUTENIBHOW  BIAacTH  cyObekToB Poccmiickoit @enepanmu W aKTOB  OpPraHOB  MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYAIIUX 3aKOHAM W MHBIM PETYJIMPYIOIIUM OTHOLIEHUS B OOJACTH 3aIlUThI
npaB NoTpeOUTENe HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbcss B CyAbl C 3aABICHUSIMU B 3aIIUTYy IpaB NOTpPeOUTENEH M 3aKOHHBIX HMHTEPECOB
OTJICBHBIX MOTpeOuTENeH (TPYIIIBI MOTPEOUTENEH, HEONIPEIEIICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYIapCTBEHHOIO Haa30pa B (DOPMUPOBAHMM OTKPBITHIX U
0O0IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HHPOPMALIMOHHBIX PECYpPCOB B 00JIACTH 3aLUTHI MIPaB NOTPEOUTENCH,
KadecTBa U 0€30MMaCHOCTH TOBApOB (padoT, yCIIyT).

CraTba 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEEICHHOTO Kpyra noTpeduTenen

Opran TOCYIZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBIICHUs, OOIIECTBECHHbIC
00beIMHEeHUS TIOTPEOUTENCH (MX aCCOIMAIIMH, COFO3bl) BIIPABE MPEABSIBIATH UCKU B CY/Bl O IPEKPAIICHIH
MPOTUBOMPABHBIX JIEHCTBUI U3rOTOBUTENS (MCIIOTHUTEIS, TPOAABIA, YIOJTHOMOYCHHON OpTaHU3aINH WITH
YIIOJTHOMOYEHHOTO MHAWBHUIYaJIbHOTO MPEANpPUHUMATEINS, UMIOPTEPA) B OTHOIIEHUU HEOIpPENeIeHHOrO
Kpyra norpeouTenei.

[Tpu ynoBiIETBOPEHUH TAKOTO MCKa Cy/l 00s3bIBAET MPAaBOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIM
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOW MHGOPMAIIMU WIU WHBIM CIIOCOOOM JI0 CBEIEHUS MOTpeOuTeNneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIY pEIICHME CyJa O IPU3HAHUM JEHCTBUM W3TOTOBHUTEIA
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alMd WKW YHOJHOMOYEHHOIO WHJIMBUIYaIbHOTO
OpeIlpUHUMATENS, HMIIOPTepa) MPOTHBONPABHBIMH B  OTHOIIEHWH  HEOMPENEICHHOTO  Kpyra
noTpeduTeneit 00s3aTeIbHO IS CyJa, PAacCMaTPHUBAIONIETO HMCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHHSI TPaKIaHCKO-TPABOBBIX IMOCIEACTBUI JCHCTBUN HM3TOTOBHUTENS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allMd WKW YHOJHOMOYEHHOIO WHJIMBUIYaJIbHOTO
OpeIpUHUMATENS, UMIIOPTEPa), B YaCTU BOMPOCOB, UMEJH JIM MECTO TaKUe NEUCTBUS U COBEPIIEHBI JTU
OHM  U3rOoTOBUTENEM  (MCIOJHHUTENEM, MPOJABLOM,  YIOJHOMOYEHHON  oOpraHusaunued  Win
YIIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPUHIMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPEHHUEM HCKa, MPEAbSBICHHOTO OOIIECTBEHHBIM O0bEIUHEHUEM
norpeduTeneil (WX accomManueil, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHS B MHTEpecax
HEOTIPEeICNIEHHOTO0 Kpyra MoTpeOuTeneii, CyJ NPUHUMAET pEHIeHHE O BO3MEIICHHWU OOIIECTBEHHOMY
00BbEeIMHEHNIO TIOTpeduTeneld (WX accolMaluH, COI3Y), OpraHaM MECTHOTO CaMOYIpPaBICHHS BCeX
MOHECEHHBIX I10 JAeNy CYAeOHBIX U3AEPKEK, a TAK)KE MHBIX BOSHUKIIMX 10 OOpalleHHs B CyJl U CBSI3aHHBIX
C paccMOTpEHHEM Jiella HEOOXOJUMBIX PacXo/0B, B TOM YHCJIE PAaCXOJ0B Ha MPOBEACHHE HE3aBHCUMOM

BecnnatHas topuanyeckas KoHCynbTaums no tenedoHam:
* 8 (495) 899-03-81 (Mockea u MO);

* 8 (812) 213-20-63 (CaHkT-MeTepbypr n NO);

* 8 (800) 505-76-29 (PervoHbl P®).

KoMmeHTapuu K cTaTbsiM Ha canTe
http://zakonozpp.ru/



http://zakonozpp.ru/

DKCIIEPTU3bl B Clydae BBIABICHUSA B pPE3yIbTaTe MPOBEACHUS TAaKOW HKCIIEPTU3bl HAPYILICHUS
00s13aTeIbHBIX TPeOOBaHMI K TOBapaM (paboTaM, yciryram).

[Ipesunent Poccuiickoit denepanu b.Enpnun

Mockga, [lom CoBeToB
7 despans 1992 roma N 2300-1
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